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)RU� VRPH�FROOHJH�VWXGHQWV�RQ�VSULQJ�EUHDN��FHPHQW�ÀRRUV�DQG�ERZOV�RI�
ULFH�KDYH�WDNHQ�WKH�SODFH�RI�EHDFKHV�DQG�EHHU��EHFRPLQJ�DQ�RSSRUWXQLW\�
WR� VHUYH�RWKHUV� LQ� WKH�QDPH�RI� UHOLJLRXV� IDLWK��$OWKRXJK� VHFXODU� VHUYLFH�
GRHV�H[LVW��PLVVLRQ�WULSV�KDYH�HPHUJHG�DV�D�PXFK�PRUH�SRSXODU�DQG�YLV�
LEOH�RSWLRQ��VXJJHVWLQJ�D�VSLULWXDO�GLPHQVLRQ�DV�RQH�SRVVLEOH�XQGHUO\LQJ�
PRWLYDWLRQ��0LVVLRQ�WULSV�DUH�DFWV�RI�VSLULWXDO�DJHQF\�DV�ZHOO�DV�YHKLFOHV�RI�
IDLWK���,Q�WKDW�VHQVH��VHUYLFH�PHGLDWHV�EHWZHHQ�D�SHUVRQDO�DQG�D�FROOHFWLYH�
VHQVH�RI�VRFLDO�SXUSRVH�DQG�PRUDO�UHVSRQVLELOLW\��%DVHG�RQ�LQWHUYLHZV�ZLWK�
UHWXUQHG�DQG�SURVSHFWLYH�PLVVLRQ�SDUWLFLSDQWV��,�ORRN�DW�KRZ�PLVVLRQ�SDU�
WLFLSDQWV�GHYHORS�IDLWK�LQ�WKH�OLJKW�RI�HQJDJLQJ�ZLWK�RWKHUV��ZLWK�VHOI��DQG�
ZLWK�*RG���,Q�WKLV�SDSHU��,�DP�LQWHUHVWHG�LQ�VKRUW�WHUP�PLVVLRQV�DV�D�ULWXDO�
DQG�WKH�FRQVHTXHQFHV�WKDW�WKLV�H[SHULHQFH�KDV�IRU�VWXGHQW�SDUWLFLSDQWV�

,QWURGXFWLRQ�

$V�DQ�DQWKURSRORJ\�SURIHVVRU�DW�D�VPDOO�VWDWH�XQLYHUVLW\��,�URXWLQHO\�DVN�VWXGHQWV�LQ�P\�LQ�
WURGXFWRU\�FODVVHV�DERXW�WKHLU�H[SHULHQFHV�ZLWK�RWKHU�FXOWXUHV���,�KDYH�IRXQG�WKDW�IDU�PRUH�
VWXGHQWV� H[SHULHQFH� RWKHU� FXOWXUHV� DV�PLVVLRQDULHV� WKDQ� WKURXJK� HLWKHU� DQWKURSRORJLFDO�

UHVHDUFK�RU�HYHQ�WUDGLWLRQDO�VWXG\�DEURDG���0\�H[SHULHQFHV�DUH�IDU�IURP�XQLTXH��UHVHDUFK�HVWLPDWHV�
WKDW�SHUKDSV�����PLOOLRQ�$PHULFDQV�SDUWLFLSDWH�LQ�VKRUW�WHUP�PLVVLRQ�WULSV�HDFK�\HDU��� �0DQ\�RI�
WKHVH�SDUWLFLSDQWV�DUH�KLJK�VFKRRO�DQG�FROOHJH�DJHG�VWXGHQWV���'XULQJ�ZLQWHU�DQG�VSULQJ�EUHDNV��FH�
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PHQW�ÀRRUV�DQG�ERZOV�RI�ULFH�KDYH�WDNHQ�WKH�SODFH�RI�EHDFKHV�DQG�EHHU��EHFRPLQJ�DQ�RSSRUWXQLW\�
WR�VHUYH�RWKHUV�LQ�WKH�QDPH�RI�UHOLJLRXV�IDLWK���0LVVLRQ�WULSV�KDYH�EHFRPH�LQFUHDVLQJO\�SRSXODU�LQ�
WKH�ODVW�IHZ�GHFDGHV��5REHUW�:XWKQRZ�SUHVHQWV�GDWD�WKDW�VXJJHVWV�WKDW�ZKLOH�SHUKDSV�WZR�SHUFHQW�
RI�FKXUFK�\RXWK�JURXS�PHPEHUV�SDUWLFLSDWHG�LQ�VKRUW�WHUP�PLVVLRQ�WULSV�EHIRUH�WKH�����V��VLQFH�
�����WKLV�QXPEHU�KDV�VWHDGLO\�FOLPEHG�WR�DERXW�WZHOYH�SHUFHQW�����&HUWDLQO\��WKHUH�DUH�PDQ\�RSWLRQV�
IRU�VHUYLFH�IRU�VWXGHQWV�DQG�RWKHUV�WKURXJK�VHFXODU�RUJDQL]DWLRQV��XQLYHUVLWLHV��DQG�FKDULW\�JURXSV���
<HW�WKH�LQFUHDVLQJ�SRSXODULW\�RI�PLVVLRQ�WULSV�VXJJHVWV�WKDW�D�VSLULWXDO�GLPHQVLRQ�LV�D�VLJQL¿FDQW�
PRWLYDWLRQ���6XFK�D�WULS�PD\�EH�VSXUUHG�E\�DQ�LPSXOVH�WRZDUGV�FKDULW\��KXPDQ�VROLGDULW\��RU�WKH�
GHYHORSPHQW�RI�SHUVRQDO�IDLWK���0LVVLRQ�WULSV�DUH�DFWV�RI�VSLULWXDO�JURZWK��EXW�WKH\�DOVR�SURYLGH�DQ�
RSSRUWXQLW\�WR�WUDYHO��WR�¿QG�DGYHQWXUH��DQG�WR�SDUWLFLSDWH�LQ�VRFLDO�DFWLYLWLHV��

7ULSV�DLPHG�DW�\RXQJ��KLJK�VFKRRO�DQG�FROOHJH�DJHG��SDUWLFLSDQWV�HQFRXUDJH�WKHP�WR�SDUWLFL�
SDWH�LQ�KLJKO\�SHUVRQDO�DFWV�RI�JLYLQJ��QRW�VLPSO\�RI�¿QDQFLDO�DQG�PDWHULDO�UHVRXUFHV��EXW�RI�WKHP�
VHOYHV��WKHLU�WLPH�DQG�HQHUJ\��WR�D�KLJKHU�FDXVH���$V�D�FRPELQDWLRQ�RI�FLYLF�DQG�UHOLJLRXV�FDXVHV��
VHUYLFH�PLVVLRQV�PHGLDWH�EHWZHHQ�D�SHUVRQDO�DQG�D�FROOHFWLYH�VHQVH�RI�VRFLDO�SXUSRVH�DQG�PRUDO�
UHVSRQVLELOLW\��5HVHDUFKHUV�KDYH�RIIHUHG�YDULRXV�VWXGLHV�RI�VKRUW� WHUP�PLVVLRQV���EXW�DV�7HUHQFH�
/LQKDUW�QRWHV��³'HVSLWH�WKH�GLYHUVLW\�RI�SHUVSHFWLYHV��RSLQLRQV��DQHFGRWDO�REVHUYDWLRQV��DQG�WKHR�
ULHV�UHJDUGLQJ�VKRUW�WHUP�PLVVLRQ�WULSV��WKHUH�UHPDLQV�OLWWOH�WKDW�ZH�NQRZ�DERXW�WKH�HIIHFWV��ERWK�RQ�
WKRVH�ZKR�JR�DQG�WKRVH�ZKR�KRVW�UHFHLYH��IURP�WKHVH�WULSV�DQG�H[SHULHQFHV��3DUWLFLSDQWV�FRQWLQXH�
WR�UHSRUW�WKHP�DV�VLJQL¿FDQW�H[SHULHQFHV«�\HW�UHVHDUFKHUV�KDYH�EHHQ�XQDEOH�WR�FOHDUO\�GHVFULEH�WKH�
QDWXUH�RI�WKDW�VLJQL¿FDQFH�´��

,�EHJDQ� WKLV� UHVHDUFK�EHFDXVH�
RI� P\� VHQVH� WKDW� PLVVLRQ� WULSV�
ZHUH� DQ� DYHQXH� IRU� VRPH� RI�P\�
VWXGHQWV� WR� H[SHULHQFH� DQRWKHU�
FXOWXUH���$V�D�SURIHVVRU�RI�DQWKUR�
SRORJ\� DW� D� UXUDO� FROOHJH�� ,� DP�
FRQVWDQWO\� ORRNLQJ� IRU� ZD\V� WR�
HQJDJH�P\�VWXGHQWV�ZLWK�FXOWXUHV�
EH\RQG�WKHLU�RZQ���0\�FROOHDJXHV�
DFURVV�D�QXPEHU�RI�¿HOGV� UHPDUN�
RQ�WKH�QHHG�WR�WUDQVIRUP�RXU�VWX�
GHQWV�LQWR�³JOREDO�FLWL]HQV�´��3HU�
KDSV�PLVVLRQ�WULSV��,�YHQWXUHG��QRW�
RQO\�DOORZ�VWXGHQWV� WR�YLVLW�RWKHU�
FXOWXUHV�� EXW� VSDUN� D� SURFHVV� RI�
LQTXLU\� DERXW� LQHTXDOLW\� DQG� WKH�
GLVWULEXWLRQ� RI� UHVRXUFHV�� ZKLOH�
HQFRXUDJLQJ� VWXGHQWV� WR� EHFRPH�

6XVDQ�3HUU\��7KH�5LFKDUG�6WRFNWRQ�&ROOHJH�RI�1HZ�-HUVH\
6RPH�ULJKWV�UHVHUYHG��KWWS���FUHDWLYHFRPPRQV�RUJ�OLFHQVHV�E\�QF�QG�����GHHG�HQ

7KH�SKRWRJUDSKHU��6XVDQ�3HUU\������WRRN�SDUW�LQ�VSULQJ�EUHDN�PLVVLRQ�WULSV�LQ�
�����DQG������WR�WKH�LVODQG�RI�([XPD�LQ�WKH�%DKDPDV��$�SKRWRJUDSK\�VWXGHQW��
3HUU\�WRRN�SLFWXUHV�RI�KHU�H[SHULHQFHV�
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DFWLYHO\�LQYROYHG���$V�ZLWK�VSLULWXDO�GHYHORSPHQW��KRZHYHU��WKH�H[SHULHQFHV�RI�VWXGHQWV�DSSHDU�WR�
YDU\���

8VLQJ�LQWHUYLHZV�ZLWK�UHWXUQHG�DQG�SURVSHFWLYH�PLVVLRQ�SDUWLFLSDQWV�IURP�ZHVWHUQ�3HQQV\O�
YDQLD��,�H[DPLQH�PLVVLRQDULHV¶�RZQ�SHUVSHFWLYH�RQ�KRZ�VHUYLFH�DIIHFWHG�WKHLU�UHOLJLRXV�IDLWK��DQG�
ZKHWKHU�RU�QRW�DQG�KRZ�WKH\�IHHO�WKH\�KDYH�³FKDQJHG´�DV�D�UHVXOW���7KH�VFRSH�RI�P\�VWXG\�LV�DG�
PLWWHGO\�OLPLWHG��,�DP�QRW�GLUHFWO\�DGGUHVVLQJ�WKH�ZLGH�YDULHW\�RI�SURJUDP�PRGHOV�IRU�VKRUW�WHUP�
PLVVLRQV��ZKLFK�PD\�KDYH�TXLWH�GLVWLQFW�HPSKDVHV�DQG�PD\�EH�PRUH�RU�OHVV�VXFFHVVIXO�LQ�PHHWLQJ�
WKHLU�RZQ�JRDOV��VLPLODUO\��,�GR�QRW�FRQVLGHU�WKH�JRDOV�DQG�VWUDWHJLHV�RI�WULS�RUJDQL]HUV�RU�KRPH�
FKXUFKHV�DQG�SDULVKHV���,QVWHDG��,�DP�IRFXVLQJ�RQ�WKH�UHPHPEHUHG�H[SHULHQFH�RI�VWXGHQW�SDUWLFL�
SDQWV��ZHHNV�RU�VRPHWLPHV�PRQWKV�DIWHU�WKHLU�UHWXUQ��WR�EHWWHU�XQGHUVWDQG�ZKDW�LW�LV�WKH\�WDNH�DZD\�
IURP�WKH�H[SHULHQFH��DQG�KRZ�WKH\� LQWHJUDWH� LW� LQWR� WKHLU�XQGHUVWDQGLQJV�RI� WKHPVHOYHV�DQG� WKH�
ZRUOG�DURXQG�WKHP�

,Q�WKLV�DUWLFOH��,�IUDPH�WKHVH�H[SHULHQFHV�DV�D�ULWXDO��DV�D�³WLPH�RXW�RI�WLPH´��WKDW�HFKRHV�D�ULWH�
RI� SDVVDJH��� � 6XFK� ULWXDOV�
PRYH�SDUWLFLSDQWV�WKURXJK�
WKUHH� VWDJHV�� VHSDUDWLRQ��
OLPLQDOLW\�� DQG� UHLQFRUSR�
UDWLRQ�� D� PRYHPHQW� IURP�
SUHSDUDWLRQ� �PXQGDQH�� WR�
VDFUHG��OLPLQDO��WLPH�WKHQ�
D� UHWXUQ� WR� WKH� PXQGDQH���
6SHFL¿FDOO\�� ,� GUDZ� RQ� D�
PRGHO� GHYHORSHG� LQ� OLW�
HUDWXUH� RQ� WKH� DQWKURSRO�
RJ\� RI� WRXULVP�� � 1HOVRQ�
*UDEXUQ�� IRU� H[DPSOH��
PDNHV� WKH� DUJXPHQW� WKDW�
WRXULVP� FDQ� EH� DQDO\]HG�
DV�D�ULWXDO�H[SHULHQFH��RQH�
WKDW� ³KXPDQV� XVH� WR� HP�
EHOOLVK� DQG� DGG� PHDQLQJ�
WR�WKHLU�OLYHV�´����+H�QRWHV�
WKDW�WRXULVP�FDQ�EH�XQGHU�
VWRRG�³LQ�WHUPV�RI�WKH�FRQ�
WUDVWV�EHWZHHQ�WKH�VSHFLDO�
SHULRG�RI�OLIH�VSHQW�LQ�WRXU�
LVW�WUDYHO�DQG�WKH�RUGLQDU\�SDUWV�RI�OLIH�VSHQW�DW�KRPH�´��7RXULVW�H[SHULHQFHV�WKHPVHOYHV�DUH�QRW�DOO�
KRPRJHQRXV��UDQJLQJ�DV�WKH\�GR�IURP�VDFUHG�SLOJULPDJH�WR�H[SORUDWLRQ�WR�UHFUHDWLRQDO�WRXULVP�����

6XVDQ�3HUU\��7KH�5LFKDUG�6WRFNWRQ�&ROOHJH�RI�1HZ�-HUVH\
6RPH�ULJKWV�UHVHUYHG��KWWS���FUHDWLYHFRPPRQV�RUJ�OLFHQVHV�E\�QF�QG�����GHHG�HQ

7KH�PLVVLRQ�WULSV�WR�([XPD��RUJDQL]HG�WKURXJK�WKH�1HZ�-HUVH\�EDVHG�QRQSUR¿W�
6WDUYH�3RYHUW\��IRFXVHG�RQ�VHUYLFH��H�J��KHOSLQJ�ORFDO�IDPLOLHV�ZLWK�KRPH�UHSDLUV�DQG�
LPSURYHPHQWV���DQG�RQ�RXWUHDFK��H�J��RUJDQL]LQJ�IDLWK�WKHPHG�DFWLYLWLHV�IRU�FKLOGUHQ�VXFK�DV�
PRYLH�QLJKWV��FDUQLYDOV��DQG�SXSSHW�VKRZV���
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6KRUW�WHUP�PLVVLRQ�WULSV��DV�GHVFULEHG�E\�1LFKRODV�6KHSKHUG��KDYH�EHFRPH�IRU�\RXQJ�SHRSOH�³RQH�
RSWLRQ�DPRQJ�PDQ\�IRU�WKHLU�VXPPHU�KROLGD\�´����5REHUW�:XWKQRZ�SRLQWV�RXW�WKDW�ZKLOH�PRWLYD�
WLRQV�IRU�JRLQJ�RQ�VKRUW�WHUP�PLVVLRQ�WULSV�DUH��RI�FRXUVH��TXLWH�YDULHG��WKHVH�WULSV�PD\�UHÀHFW�³DQ�
DFFHSWDEOH�ZD\´�WR�IXO¿OO�D�GHVLUH�WR�VHH�WKH�ZRUOG����

<HW�SDUWLFLSDQWV�XQGHUVWDQG�WKH�WULSV�DV�EHLQJ�PXFK�PRUH�PHDQLQJIXO�WKDQ�D�VLPSOH�SOHDVXUH�
WULS���,QVWHDG��³WKH�WUDYHOHU�LV�VHHNLQJ�D�YHU\�LPSRUWDQW�RU�µVDFUHG¶�H[SHULHQFH�RU�SODFH«�D�VDFUHG�
FHQWHU�VSLULWXDOO\�PRUH�LPSRUWDQW�WKDQ�DQ\WKLQJ�DW�KRPH�´����7KH�GLIIHUHQFH�EHWZHHQ�³SLOJULP´�DQG�
³WRXULVW´�LV�QRW�D�FOHDU��REMHFWLYH�GLVWLQFWLRQ��EXW�LQVWHDG�LV�D�GLIIHUHQFH�LQ�WKH�LQQHU�PRWLYDWLRQV�
DQG�XQGHUVWDQGLQJV�RI�WKH�WUDYHOHU��³WKH�LQZDUG�PRYHPHQW�RI�WKH�KHDUW�´����:KLOH�PDQ\�NLQGV�RI�
WRXULVP�PD\�VHUYH�DV�ULWHV�RI�SDVVDJH��DV�*UDEXUQ�VXJJHVWV��GRHV�WKH�VKRUW�WHUP�PLVVLRQ�WULS�VHUYH�
DV�D�PRGHUQ�GD\�SLOJULPDJH"��$QWKURSRORJLFDO�XQGHUVWDQGLQJV�RI�ULWXDO�RIIHU�D�XVHIXO�WRRO�LQ�XQ�
GHUVWDQGLQJ�WKLV�H[SHULHQFH�DQG�LWV�WUDQVIRUPDWLYH�SRZHU�RYHU�SDUWLFLSDQWV��

�
5HVHDUFK�PHWKRGRORJ\

:LWK� WKH�JRDO�RI�FDSWXULQJ�D�VQDSVKRW�RI� WKH�NLQGV�RI�H[SHULHQFHV� LQ�ZKLFK�VWXGHQWV�DW� WKLV�
VFKRRO�SDUWLFLSDWHG���,�VHQW�RXW�D�VLQJOH�HPDLO�FDOO�IRU�UHVHDUFK�SDUWLFLSDQWV��DQG�UHFHLYHG�D�VXUSULV�
LQJ�QXPEHU�RI�UHVSRQVHV���,Q�IDFW��ZKHQ�,�WKDQNHG�RQH�VWXGHQW�DW�WKH�HQG�RI�WKH�LQWHUYLHZ�IRU�FRP�
LQJ�LQ��VKH�UHSOLHG��³1R��WKDQN�\RX���,�DP�VR�JODG�WKDW�VRPHRQH�KHUH�DFWXDOO\�ZDQWHG�WR�WDON�DERXW�
WKLV�´��+HUV�ZDV�D�FRPPRQ�VHQWLPHQW���:KHQ�,�VWDUWHG�WR�DVN�DERXW�LW��VWXGHQWV�RIWHQ�UHSOLHG�WKDW�
SHRSOH�ZDQWHG�WR�KHDU�DERXW�WKHLU�WULS��EULHÀ\��ZKHQ�WKH\�FDPH�KRPH��EXW�WKDW�HYHQ�ZLWKLQ�WKHLU�
UHOLJLRXV�FRPPXQLW\�LW�ZDV�PRUH�GLI¿FXOW�WR�¿QG�D�VSDFH�WR�WDON�DERXW�ZKDW�LW�PHDQW�WR�WKHP���

,Q�WRWDO��,�LQWHUYLHZHG�¿IWHHQ�VWXGHQWV�IRU�WKLV�SDSHU��DV�ZHOO�DV�VHYHUDO�ORFDO�FKXUFK�OHDGHUV�
ZKR�KDG�WDNHQ�VWXGHQWV�RQ�WULSV���7KHVH�LQWHUYLHZV�ZHUH�RSHQ�HQGHG��H[WHQVLYH��DQG�ZLGH�UDQJLQJ��
ODVWLQJ�EHWZHHQ�DQ�KRXU�DQG�WZR�KRXUV�HDFK���7ZR�RI�P\�LQWHUYLHZHHV�JDYH�PH�DFFHVV�WR�MRXUQDOV�
WKDW�WKH\�KDG�ZULWWHQ�GXULQJ�WKHLU�WULSV���7KUHH�DGGLWLRQDO�UHVSRQGHQWV�UHSOLHG�WR�D�VHW�RI�TXHVWLRQV�
YLD�HPDLO���,�DOVR�DWWHQGHG�VHYHUDO�HYHQWV�DW�D�ORFDO�FKXUFK�WKDW�VHQW�KLJK�VFKRRO�DQG�FROOHJH�DJHG�
VWXGHQWV�RQ�D�PLVVLRQ�WULS��LQFOXGLQJ�DQ�HYHQLQJ�HYHQW�DW�ZKLFK�WKH�SDUWLFLSDQWV�UHSRUWHG�RQ�WKHLU�
WULS�WR�RWKHU�FRQJUHJDQWV���7KH�JRDO�RI�WKLV�H[SORUDWRU\�UHVHDUFK�KDV�EHHQ�WR�GUDZ�RXW�WKHPHV�DQG�
TXHVWLRQV�WKDW�PD\�EH�ZRUWK�SXUVXLQJ�LQ�PRUH�H[WHQVLYH�TXDOLWDWLYH�UHVHDUFK�

0\�IRFXV�ZDV�WKXV�QRW�RQ�D�VLQJOH�SURJUDP�RU�H[SHULHQFH��EXW�RQ�WKH�H[SHULHQFHV�RI�VWXGHQWV�
DW�RQH�VHFXODU��VWDWH�XQLYHUVLW\���7KH�VWXGHQWV�ZLWK�ZKRP�,�VSRNH�SDUWLFLSDWHG�LQ�GLYHUVH�VHUYLFH�
PLVVLRQV��UDQJLQJ�IURP�D�WKUHH�PRQWK�VWLQW�LQ�$IULFD�WR�D�ZHHNHQG�LQ�1HZ�<RUN�&LW\���7KH�PDMRULW\�
RI�WKH�WULSV�ZHUH�EHWZHHQ�D�ZHHN�DQG�WHQ�GD\V�ORQJ��DQG�DOO�EXW�WZR�RI�WKHP�ZHUH�RXWVLGH�RI�WKH�
86���6RPH�VWXGHQWV�ZHQW�RQ�WULSV�VSRQVRUHG�E\�WKHLU�ORFDO�FKXUFKHV��RWKHUV�ZLWK�ODUJH�LQWHUQDWLRQDO�
RUJDQL]DWLRQV���$OO�RI�WKHP�ZHUH�IDFLOLWDWHG�WKURXJK�HLWKHU�3URWHVWDQW��XVXDOO\�QRQGHQRPLQDWLRQDO�
&KULVWLDQ��RU�HFXPHQLFDO�RUJDQL]DWLRQV���

7KH�VWXGHQWV�ZHUH�DOVR�GLYHUVH�LQ�WHUPV�RI�WKHLU�FKDUDFWHUL]DWLRQV�RI�WKHLU�RZQ�UHOLJLRXV�EHOLHIV���
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6HYHUDO�ZHUH�TXLWH�UHOLJLRXV��LQFOXGLQJ�RQH�VWXGHQW�ZKR�ZDV�WKH�SUHVLGHQW�RI�D�&KULVWLDQ�VWXGHQW�
RUJDQL]DWLRQ�RQ�FDPSXV���2WKHUV�FODLPHG�QRW�WR�VHH�WKHPVHOYHV�DV�SDUWLFXODUO\�UHOLJLRXV��EXW�VDZ�
D�VKRUW�WHUP�PLVVLRQ�WULS�DV�DQ�RSSRUWXQLW\�WR�³KHOS�´��2QH�VWXGHQW�ZDV�DQ�DYRZHG�DWKHLVW���$�IHZ�
RI� WKH�VWXGHQWV�ZLWK�ZKRP�,� WDONHG�KDG�SDUWLFLSDWHG� LQ�PXOWLSOH� WULSV��DQG�DOO�RI� WKHP�VDLG� WKDW�
WKH\�ZRXOG�OLNH�WR�JR�DJDLQ���6WXGHQWV�ZHUH�PRWLYDWHG�WR�SDUWLFLSDWH�LQ�WKH�WULSV�IRU�PDQ\�UHDVRQV��
LQFOXGLQJ�WKDW�³VHUYLFH´�KDV�EHFRPH�DQ�LPSRUWDQW�UpVXPp�FDWHJRU\�LQ�D�FRPSHWLWLYH�PDUNHWSODFH��
6OLJKWO\�PRUH�WKDQ�KDOI�RI�WKH�VWXGHQWV�,�LQWHUYLHZHG�VDLG�WKH\�ZHUH�PRWLYDWHG�E\�D�GHVLUH�WR�KHOS�
RWKHUV��ZKLOH�WKH�UHVW�EHOLHYHG�WKDW�WKH\�KDG�EHHQ�FDOOHG�WR�PLVVLRQ�ZRUN�E\�*RG

6KRUW�WHUP�PLVVLRQ�DV�ULWXDO

,Q�PDQ\�ZD\V��VHUYLFH�PLVVLRQ�WULSV�DLPHG�DW�KLJK�VFKRRO�DQG�FROOHJH�DJHG�VWXGHQWV�DFW�DV�D�
ULWXDO��D�ULWH�RI�SDVVDJH�RU�ULWH�RI�LQWHQVL¿FDWLRQ���7KH�SDUWLFLSDQW�SUHSDUHV�IRU�WKH�WULS�DQG�WKHQ�LV�
SOXQJHG�LQWR�D�FRPSOHWHO\�DOLHQ�VHWWLQJ��UHPRYHG�IURP�DOO�RI�KHU�QRUPDO�URXWLQHV�DQG�DFWLYLWLHV���
7KH�WULS�LWVHOI�LQYROYHV�KDUG�ZRUN��XVXDOO\�SK\VLFDO�ODERU�WKDW�LV�RIWHQ�XQIDPLOLDU�DQG�GHPDQGLQJ���
7KH�SDUWLFLSDQW�WKHQ�UHWXUQV�KRPH��WUDQVIRUPHG���/LNH�RWKHU�ULWXDOV��WUDYHO�LQYROYHV�D�PRYHPHQW�
IURP�WKH�PXQGDQH�ZRUOG�RI�SUHSDUDWLRQ�WR�D�SHULRG�RI�OLPLQDO�WLPH��IROORZHG�E\�D�UHWXUQ�WR�WKH�PXQ�
GDQH����7KH�OLWHUDWXUH�RQ�ERWK�VHUYLFH�OHDUQLQJ�DQG�WKH�³KRZ�WR´�OLWHUDWXUH�RI�WKH�UHOLJLRXV�FRPPX�
QLW\�LWVHOI�HFKR�WKH�LGHD�RI�D�ULWH�RI�
SDVVDJH���$Q�DUWLFOH�LQ�WKH�&KULVWLDQ�
(GXFDWLRQ�-RXUQDO�PLUURUV�WKLV�NLQG�
RI� DQDO\WLFDO� SHUVSHFWLYH�� GHVFULE�
LQJ�WKH�VKRUW�WHUP�PLVVLRQ�WULS�DV�³D�
VSLULWXDO�MRXUQH\�WKDW�WUDQVSLUHG�LQ�D�
IRUHLJQ�FXOWXUH�ZKHUH� WKH\�GLG�QRW�
NQRZ� WKH� ODQJXDJH� RU� FXVWRPV«�
7KH� UHVXOW�� WKHQ��ZDV� WKDW� WKH� FXO�
WXUH� UHPRYHG� WKH� IDPLOLDU�PDUNHUV�
RI� H[LVWHQFH� DQG� WKH� VWXGHQWV� GH�
YHORSHG� D� GHHSHU� IDLWK� LQ� *RG�´����
+HUH�� WKH� WUDQVIRUPDWLYH� HIIHFW� RI�
ULWXDO� LV�D�VSHFL¿F�JRDO�RI� WKH�PLV�
VLRQ� WULS� H[SHULHQFH�� �7KLV� H[SHUL�
HQFH� RI� OLPLQDOLW\� GRHV� QRW� QHFHV�
VDULO\�FUHDWH�GHHSHU�UHOLJLRXV�IDLWK��
EXW� LW�PD\� SURYLGH� DQ� RSSRUWXQLW\�
IRU� DQ� H[SHULHQFH� RI� WUDQVIRUPD�
WLRQ���$V�ZLWK�PRVW�ULWXDOV��SHUKDSV��

6XVDQ�3HUU\��7KH�5LFKDUG�6WRFNWRQ�&ROOHJH�RI�1HZ�-HUVH\
6RPH�ULJKWV�UHVHUYHG��KWWS���FUHDWLYHFRPPRQV�RUJ�OLFHQVHV�E\�QF�QG�����GHHG�
HQ

7KH�FROOHJH�VWXGHQWV�ZDONHG�DURXQG�QHLJKERUKRRGV�WR�¿QG�FKLOGUHQ�WR�LQYLWH�WR�
D�FDUQLYDO���,Q�������WKH�DWWHQGHHV�RQ�3HUU\¶V�WULS�LQFOXGHG�HOHYHQ�VWXGHQWV�DQG�
D�IHZ�DGXOWV�
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WKH�ZD\V�LQ�ZKLFK�WKH�SDUWLFLSDQW�XQGHUVWDQGV�DQG�PDNHV�VHQVH�RI�WKH�H[SHULHQFH�GHSHQGV�YHU\�
PXFK�RQ�WKH�FRQWH[WV�WKURXJK�ZKLFK�WKH�OLWHUDO�MRXUQH\�RI�WKH�PLVVLRQ�WULS�LV�LQWHJUDWHG�LQWR�KLV�
KHU�ODUJHU�ZRUOG�YLHZ��

6KRUW�WHUP�PLVVLRQV�EHJLQ�ZLWK�SUHSDUDWLRQ�±�UHDG\LQJ�IRU�WKH�WUDQVIRUPDWLYH�MRXUQH\���,Q�RU�
GHU�WR�SUHSDUH�IRU�WKH�WULS��SDUWLFLSDQWV�DUH�JHQHUDOO\�H[SHFWHG�WR�HQJDJH�LQ�D�VHULHV�RI�PHHWLQJV���
7KHVH�PD\�VWDUW�DV�PXFK�DV�HLJKW�PRQWKV�LQ�DGYDQFH��DQG�IRFXV�RQ�WHDP�EXLOGLQJ��WUDYHO�GHWDLOV��
DQG�VSLULWXDO�SUHSDUDWLRQ���2QH�SDVWRU�WKDW�,�LQWHUYLHZHG�HPSKDVL]HG�WKH�LPSRUWDQFH�RI�H[WHQVLYH�
SUHSDUDWLRQ��EXW�DFNQRZOHGJHG�WKDW�³\RX�DUH�QHYHU�SUHSDUHG�WR�VHH�SRYHUW\�´��

6HUYLFH�PLVVLRQ�WULSV�PD\�EH�PRUH�DFFHVVLEOH�IRU�VWXGHQWV�WKDQ�RWKHU�NLQGV�RI�WUDYHO��DW�OHDVW�
LQ�SDUW�EHFDXVH�DQ�LPSRUWDQW�DVSHFW�RI�WKH�WULS�SUHSDUDWLRQ�LV�UDLVLQJ�IXQGV�LQ�RUGHU�WR�SDUWLFLSDWH���
1HDUO\�DOO�RI�P\�LQWHUYLHZHHV�UHSRUWHG�WKDW�GRQDWLRQV�SDLG�IRU�WKH�HQWLUH�FRVW�RI�WKHLU�WULS��DOWKRXJK�
RQH�LQWHUYLHZHH�SDLG�KLV�RZQ�H[SHQVHV�RXW�RI�SRFNHW���)XQGV�DUH�RIWHQ�UDLVHG�WKURXJK�WKH�VLPSOH�
PHFKDQLVP�RI�³IXQGUDLVLQJ�OHWWHUV�´�UHTXHVWV�IRU�GRQDWLRQV�VHQW�E\�SDUWLFLSDQWV�WR�IHOORZ�FKXUFK�
PHPEHUV�� IDPLO\�� DQG�DFTXDLQWDQFHV��RWKHU�PRQH\� LV�EH� UDLVHG� WKURXJK�FKXUFK� IXQGUDLVHUV� OLNH�
EDNH�VDOHV�DQG�FDU�ZDVKHV���7KH�DELOLW\�WR�UDLVH�PRQH\�IRU�D�VHUYLFH�PLVVLRQ�WULS�PDNHV�WKLV�NLQG�
RI� WUDYHO� IDU�PRUH�DIIRUGDEOH�DQG�UHDGLO\�DFFHVVLEOH� WKDQ�RWKHU�VWXG\�DEURDG�SURJUDPV�� �3HRSOH�
DUH�ZLOOLQJ�WR�FRQWULEXWH�WR�D�IXQG�WR�DOORZ�FROOHJH�VWXGHQWV�WR�YROXQWHHU��EXW�LW�LV�KDUG�WR�LPDJLQH�
VLPLODU�IXQGUDLVLQJ�IRU�PRUH�WUDGLWLRQDO�VWXG\�DEURDG��DQG�RI�FRXUVH��IHZ�DFTXDLQWDQFHV�DUH�OLNHO\�
WR�JLYH�JHQHURXVO\�WR�D�³VSULQJ�EUHDN�LQ�&DQFXQ´�DSSHDO����

7ULS�SUHSDUDWLRQV�JHQHUDOO\�GR�QRW�LQFOXGH�ODQJXDJH�WUDLQLQJ��PRVW�RI�P\�LQWHUYLHZHHV�KDG�QR�
IXQFWLRQDO�NQRZOHGJH�RI�WKH�ORFDO�ODQJXDJH�LQ�WKH�DUHD�LQ�ZKLFK�WKH\�ZHUH�WUDYHOLQJ��HYHQ�WKRVH�
ZKR�ZHQW�WR�6SDQLVK�VSHDNLQJ�FRXQWULHV���6KRUW�WHUP�PLVVLRQ�WULSV�JHQHUDOO\�UHO\�RQ�ORFDO�WUDQVOD�
WRUV��ZKR�DUH�RIWHQ�PHPEHUV�RI�HYDQJHOLFDO�FKXUFKHV�LQ�WKH�³UHFHLYLQJ´�FRPPXQLW\���,�DVNHG�P\�
UHVSRQGHQWV�ZKDW�WKH\�OHDUQHG�DERXW�WKH�KRVW�FXOWXUH�EHIRUH�WKHLU�WULS���$OO�EXW�RQH�UHSOLHG�WKDW�WKHUH�
ZDV�YHU\�OLWWOH�GLVFXVVLRQ�RI�WKH�ORFDO�FXOWXUH��EH\RQG�DGPRQLWLRQV�QRW�WR�ZHDU�UHYHDOLQJ�FORWKLQJ�����
'DYLG�/LYHUPRUH�QRWHV�WKDW�WULSV�DUH�RIWHQ�LPSDLUHG�E\�HWKQRFHQWULVP��WHQGLQJ�WR�VLPSOLI\�RU�JORVV�
RYHU�FXOWXUDO�GLIIHUHQFHV�����

,QGHHG��XSRQ�DUULYDO��VWXGHQWV�QRWHG�WKDW�WKH\�ZHUH�SOXQJHG�LQWR�XQIDPLOLDU�DQG�HYHQ�XQLQWHO�
OLJLEOH�QHZ�VXUURXQGLQJV���$Q�ROGHU�VWXGHQW�ZKR�KDV�SDUWLFLSDWHG�LQ�VHYHUDO�PLVVLRQ�WULSV�GHVFULEHG�
KHU�¿UVW�WULS�

$UULYLQJ�LQ�1LJHULD�ZDV�VXUUHDO���,�WKLQN�,�IHOW�D�OLWWOH�VKHOO�VKRFNHG���:H�DUULYHG�DW�DERXW�
�SP�� LW�ZDV� DOUHDG\� GDUN� DQG�ZH�ZHUH� WRWDOO\� MHWODJJHG�� � ,W�ZDV� KRW�� �:H� KDG� WR�ZDON�
DFURVV�WKH�WDUPDF�WR�UHDFK�WKH�WHUPLQDO��ZKLFK�ZDV�D�ELJ��RSHQ��FLQGHUEORFN�URRP�ZLWK�D�
SUD\HU�UXJ�LQ�RQH�FRUQHU���:H�ZHUH�WKH�RQO\�ZKLWH�SHRSOH�LQ�WKH�PLGVW�RI�D�VHD�RI�EODFN�
IDFHV���7KHUH�ZHUH�PLOLWDU\�PHQ�ZLWK�PDFKLQH�JXQV�LQVLGH�WKH�WHUPLQDO«�,W�VHHPHG�GXVW\��
FURZGHG��DQG�GLUW\���2QH�WKLQJ�WKDW�VWDQGV�RXW�LQ�P\�PLQG�LV�VHHLQJ�D�3HSVL�ELOOERDUG�RQ�RXU�
ZD\�WR�WKH�JXHVWKRXVH��,W�ZDV�DQ�XWWHUO\�IRUHLJQ�SODFH��EXW�WKHUH¶V�WKLV�IDPLOLDU�SURGXFW�RQ�
D�ELOOERDUG�±�,�IHOW�FRPIRUWHG��

6LPLODU�VFHQHV�RI�DUULYDO�VHW�WKH�VWDJH�IRU�WKH�WULS���,Q�PRVW�VKRUW�WHUP�PLVVLRQV��SDUWLFLSDQWV�GHSDUW�
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IURP�WKHLU�QRUPDO�URXWLQHV�±�VWDUWLQJ�ZLWK�SHUKDSV�WKH�PRVW�EDVLF���)RRG�DQG�SHUVRQDO�K\JLHQH�RF�
FXSLHG�WKH�WKRXJKWV�RI�PDQ\�RI�WKH�VWXGHQWV�WR�ZKRP�,�WDONHG���³:H�ZHUH�VR�WLUHG�RI�ULFH�DQG�EHDQV�
E\�WKH�WLPH�ZH�JRW�EDFN�´�H[FODLPHG�D�VWXGHQW�ZKR�KDG�VSHQW�D�ZKROH�ZHHN�LQ�QRUWKHUQ�0H[LFR���
2WKHUV�QRWHG�FROG�VKRZHUV���³LI�ZH�ZHUH�OXFN\�HQRXJK�WR�VKRZHU�DW�DOO�´��%XW�WKLV�H[SHULHQFH�RI�
GHSULYDWLRQ�VKRXOG�EH�SODFHG�LQWR�FRQWH[W�ZLWK�WKH�VWXGHQW¶V�RZQ�FXOWXUDO�H[SHFWDWLRQV��³,�ZDV�ZRU�
ULHG�DERXW�EULQJLQJ�DQ�ROG�WRZHO���%XW�WKH�SHRSOH�WKHUH�KDG�QR�WRZHOV�DW�DOO��PDQ\�RI�WKHP�´��

0LVVLRQ�WULS�SDUWLFLSDQWV�DUH�WKUXVW�LQWR�D�OLPLQDO�UROH���$V�QHLWKHU�ORFDOV�QRU�WRXULVWV�WKH\�HQ�
JDJH�LQ�KDUG�ZRUN����RIWHQ�LQ�FRQVWUXFWLRQ���0RVW�RI�WKH�VWXGHQWV�WKDW�,�WDONHG�WR�ZHUH�QRW�DFFXV�
WRPHG�WR�SK\VLFDO�ODERU��ZKLFK�ZDV�FRPELQHG�ZLWK�ORQJ�GD\V���2QH�VWXGHQW�QRWHG��³$QG�\RX¶UH�
SD\LQJ�WR�GR�WKLV��%XW�ZH¶G�JHW�XS�DW�¿YH�D�P��DQG�QRW�VWRS�XQWLO�WZR�D�P���6RPHZKHUH�\RX�JHW�

WKH�HQHUJ\����WKDW¶V�ZKHUH�*RG�VWHSV�LQ��:H�ZHUH�
WKHUH��JHWWLQJ�WKUHH�RU�IRXU�KRXUV�RI�VOHHS��ZDON�
LQJ� DQG�ZDONLQJ�� HPRWLRQDOO\� VWUHVVHG��$QG�ZH�
JDYH�IUHHO\����SHRSOH�ZHUHQ¶W�JUXPEOLQJ�DW�DOO���,Q�
WKH� OLIHVW\OH� ,¶P�XVHG� WR��QRWKLQJ� LV� IUHH�´� �6WX�
GHQWV�RIWHQ�GUDZ�D�FRQWUDVW�WR�³OLIH�DW�KRPH´��DQG�
XVXDOO\�LQ�D�ZD\�WKDW�IDYRUHG�LGHDOL]HG�QRWLRQV�RI�
WKH�³2WKHU´�FXOWXUH���

7KH�FRPELQHG�SUDFWLFH�RI�KDUG�ZRUN��GHYHO�
RSLQJ�QHZ�VNLOOV�� DQG� OHDUQLQJ�RQH¶V�RZQ�FDSD�
ELOLWLHV�LV�DQ�LPSRUWDQW�SDUW�RI�WKH�PLVVLRQ�H[SHUL�
HQFH���3DUWLFLSDQWV�JDLQ�D�VHQVH�RI�VHOI�FRQ¿GHQFH�
DQG� SHUVRQDO� JURZWK�� RQH� VWXGHQW� ZU\O\� FRP�
PHQWHG��³,�OHDUQHG�D�ORW�DERXW�P\VHOI����WKDW�,�FDQ�
XVH�D�KROH�ZLWK�IURJV�LQ�LW�IRU�D�WRLOHW��,�FDQ�EDWKH�
LQ�WKH�ULYHU�ZKHUH�WKH\�NLOO�WKHLU�SLJV��,�DWH�R\V�
WHUV���+H\��,�GLG�WKDW����,�FDQ�DGG�LW�WR�P\�UHVXPH�´��
7KHVH�RXWFRPHV�KDYH�DOVR�EHHQ�QRWHG�LQ�VHFXODU�
VHUYLFH�WULSV���5REHUW�5KRDGV�DQG�-XOLH�1HXUXUHU��
IRU� H[DPSOH�� ¿QG� WKDW� VWXGHQW� SDUWLFLSDQWV� LQ� D�
VHFXODU�VHUYLFH�OHDUQLQJ�SURMHFW�ZHUH�YHU\�OLNHO\�
WR� FRPPHQW� RQ� KDYLQJ� GHYHORSHG� QHZ� DELOLWLHV�
RU�D�JUHDWHU�VHQVH�RI�VHOI�FRQ¿GHQFH���� �6WXGHQW�
SDUWLFLSDQWV� LQ� ERWK� W\SHV� RI� WULSV� DUH� RIWHQ� RQ�
WKHLU�RZQ�IRU�WKH�¿UVW�WLPH��ZLWKRXW�WKHLU�SDUHQWV��
ZLWKRXW� WKH� IDPLOLDU� VXSSRUWV� RI� VFKRRO�� � 7KDW�

ERWK�UHOLJLRXV�DQG�VHFXODU� WULSV�IRVWHU�VXFK�DWWLWXGHV�VXJJHVWV� WKDW�FHUWDLQ�DVSHFWV�RI� WKH�JURZWK�
DQG�GHYHORSPHQW�H[SHULHQFHG�E\� VWXGHQWV�DUH�DQ�RXWFRPH�RI� VHUYLFH� LWVHOI�� DQG�DUH�QRW� UHODWHG�

6XVDQ�3HUU\��7KH�5LFKDUG�6WRFNWRQ�&ROOHJH�RI�1HZ�-HUVH\
6RPH�ULJKWV�UHVHUYHG��KWWS���FUHDWLYHFRPPRQV�RUJ�OLFHQVHV�
E\�QF�QG�����GHHG�HQ

$�VWXGHQW�JLYHV�D�QHLJKERUKRRG�FKLOG�D�SLJJ\EDFN�ULGH�
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WR� WKH� UHOLJLRXV�QDWXUH�RI� WKH�PLVVLRQ� WULSV�� �7KH�
H[SHULHQFH� RI� HQKDQFHG� VHOI� FRQ¿GHQFH� FRPHV�
IURP�SDUWLFLSDWLQJ�LQ�WKH�H[SHULHQFH�DQG�SXVKLQJ�
WKH�ERXQGDULHV�RI�ZKDW�RQH�FDQ�GR��QRW�IURP�DQ\�
H[SOLFLWO\�UHOLJLRXV�JURZWK�������

%XW�RQ�UHOLJLRXV� WULSV�� WKH�VHQVH�RI�JURZWK�LV�
QRW�OLPLWHG�WR�WKLV�NLQG�RI�SHUVRQDO�WUDQVIRUPDWLRQ���
0RVW�RI�WKH�VWXGHQWV�ZLWK�ZKRP�,�WDONHG�GHVFULEH�
D� VHQVH� RI� GHHSHQHG� VSLULWXDO� JURZWK�� � 6WXGHQWV�
ZKR�GHVFULEHG�WKHPVHOYHV�DV�YHU\�UHOLJLRXV�ZHUH�
XQDEDVKHG� DERXW� WKLV� VHQVH� RI� UHOLJLRXV� FRQQHF�
WLRQ�� DQG� H[SUHVVHG� LW� LQ� WKH� IDPLOLDU� ODQJXDJH�
RI� HYDQJHOLFDO� &KULVWLDQLW\�� � 7KH\� VDZ� PLUDFOHV�
LQ�WKHLU�DELOLW\�WR�UDLVH�PRQH\�DV�ZHOO�DV� LQ�WKHLU�
GDLO\�LQWHUDFWLRQV�ZLWK�WKH�ORFDO�FXOWXUH���%XW�HYHQ�
VWXGHQWV�ZKR�ZHUH�PRUH�UHVHUYHG�DERXW� WKHLU�UH�
OLJLRXV� EHOLHIV� RIWHQ� GHVFULEHG� WKH� H[SHULHQFH� DV�
WUDQVIRUPDWLYH�� �$Q�KRQRUV�VWXGHQW��IRU�H[DPSOH��
VDLG�WR�PH��³0\�UHODWLRQVKLS�ZLWK�*RG�GLG�FKDQJH�
EHFDXVH�RI� WKH� WULS�� ,¶YH� VHHQ�*RG�PRYH�DQG�GR�
WKLQJV�±�PLUDFOHV��UHDOO\��,W¶V�VFDU\�HYHQ�WR�VD\�±�LW¶V�
OLNH�VD\LQJ��µZDYH�D�PDJLF�ZDQG�¶��%XW�P\�IDLWK�LQ�
ZKDW�KH�FDQ�GR�LQFUHDVHG��:LWKRXW�UHOLJLRQ��HYHU\�
GD\��LW�ZRXOGQ¶W�PDWWHU��EXW�,�KDYH�JUHDWHU�IDLWK�´��
$QRWKHU�FRPPHQWHG��³<RX�OHDUQ�WR�VHH�WKLQJV�\RX�
KDYHQ¶W�VHHQ�EHIRUH��DERXW�*RG�DQG�ZKR�KH�LV��<RX�
JURZ�VSLULWXDOO\��,�ZRXOG�VD\�WKDW�LW�LV�LPSRVVLEOH�WR�JR�DV�QRQ�&KULVWLDQ�DQG�FRPH�EDFN�DV�QRQ�
&KULVWLDQ���<RX�FDQ¶W�GHQ\�DQ\PRUH�WKDW�WKHUH�LV�D�*RG�´��(YHQ�WKH�VWXGHQW�ZKR�GHVFULEHG�KHUVHOI�DV�
DQ�DWKHLVW�VDLG��³,W�ZDV�LQVSLULQJ����\RX�UHDOL]HG�ZK\�\RX�ZHUH�WKHUH��ZKDWHYHU�\RXU�UHDVRQV�ZHUH���
,�DOPRVW�FRQYHUWHG�EDFN��WKHQ�,�UHPHPEHUHG��QR�WKDQNV��WKDW¶V�QRW�IRU�PH�´��

$� ODUJH�SDUW�RI� WKH�VHQVH�RI� VSLULWXDO�HQJDJHPHQW�� ,�ZRXOG�DUJXH��FRPHV� IURP� WKH� UDGLFDOO\�
OLPLQDO�QDWXUH�RI�WKH�WULS�LWVHOI���7KHUH�LV�D�SRZHUIXO�VHQVH�RI�GLVORFDWLRQ�±�VWXGHQWV�¿QG�WKHPVHOYHV�
RXWVLGH�RI�WKHLU�RZQ�FXOWXUH��XQDEOH�WR�FRPPXQLFDWH��VHSDUDWHG�IURP�WKH�GD\�WR�GD\�URXWLQH�DQG�
IURP�FRQVXPHU�VRFLHW\�����6XFK�FRQGLWLRQV�DOORZ�SDUWLFLSDQWV�WR�FDSWXUH�D�VHQVH�RI�P\VWLFLVP�DQG�
PDJLF�WKDW�PD\�EH�LQDFFHVVLEOH�LQ�QRUPDO�OLIH��WLHG�XS�ZLWK�JHWWLQJ�WKH�ODXQGU\�GRQH��ZDWFKLQJ�79��
WKH�PXQGDQH�GD\�WR�GD\���7KLV�VHQVH�RI�GLVORFDWLRQ�LV�DQ�HVVHQWLDO�HOHPHQW�RI�WUDQVIRUPDWLYH�ULWXDOV��
DQG�LQ�WKLV�FDVH�SDUWLFLSDQWV�DUH�HQFRXUDJHG�WR�LQWHUSUHW�WKLV�H[SHULHQFH�WKURXJK�D�SDUWLFXODU�LQWHU�
SUHWLYH�IUDPHZRUN��RQH�KHDYLO\�IRFXVHG�RQ�WKHLU�XQGHUVWDQGLQJV�RI�WKHLU�UHODWLRQVKLS�ZLWK�*RG���

6XVDQ�3HUU\��7KH�5LFKDUG�6WRFNWRQ�&ROOHJH�RI�1HZ�-HUVH\
6RPH�ULJKWV�UHVHUYHG��KWWS���FUHDWLYHFRPPRQV�RUJ�OLFHQVHV�
E\�QF�QG�����GHHG�HQ

$�VLJQ�DGYHUWLVLQJ�WKH�VWXGHQWV¶�³PRYLH�QLJKW´�RXWUHDFK�ZLWK�
ORFDO�FKLOGUHQ�
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6WXGHQWV�VSHQG�WLPH�ZKLOH�RQ�WKH�WULS�LQ�RIWHQ�OHQJWK\�³GHEULH¿QJ´�VHVVLRQV��GXULQJ�ZKLFK�WKH\�DUH�
HQFRXUDJHG�WR�QDUUDWH�WKH�HYHQWV�RI�WKH�GD\�DQG�LQWHUSUHW�WKHP�LQ�OLJKW�RI�D�TXHVW�IRU�VSLULWXDO�DQG�
UHOLJLRXV�PHDQLQJ���,QGHHG�PXFK�VFKRODUVKLS�SURGXFHG�ZLWKLQ�WKH�3URWHVWDQW�VKRUW�WHUP�PLVVLRQ�
PRYHPHQW�VXJJHVWV�WKDW�UHÀHFWLRQ�LV�D�FUXFLDO�HOHPHQW�RI�WKH�H[SHULHQFH�����7KH�VWXGHQW�SDUWLFL�
SDQWV�WKDW�,�WDONHG�WR�HPSKDVL]HG�UHÀHFWLRQV�RQ�WKHLU�RZQ�VSLULWXDOLW\��ZLWK�OLWWOH�FRQVLGHUDWLRQ�RI�
FXOWXUH��VRFLDO�VWUXFWXUH��RU�WKH�GDLO\�OLYHV�RI�WKH�KRVW�FRPPXQLW\��GHVSLWH�WKH�UHFRJQLWLRQ�RI�WKH�
LPSRUWDQFH�RI�FXOWXUDO�XQGHUVWDQGLQJ�DV�D�FRPSRQHQW�RI�VKRUW�WHUP�PLVVLRQV�����

)RU�WKH�VKRUW�WHUP�PLVVLRQ��WKH�VHWWLQJ�LV�XVXDOO\�D�FRPPXQLW\�WKDW�LV�VHSDUDWHG�IURP�WKH�SDU�
WLFLSDQW�E\�D�JXOI�RI�FODVV��ODQJXDJH��DQG�FXOWXUH�����$V�DQ�DQWKURSRORJLVW��P\�LQWHUHVW�LQ�WKH�PLVVLRQ�
WULSV�LV�DV�D�FURVV�FXOWXUDO�H[SHULHQFH�±�RQH�WKDW�VXUHO\�DWWUDFWV�PRUH�VWXGHQWV�WKDQ�DQ\�DQWKURSR�
ORJLFDO�¿HOG�VFKRRO���%XW�ZKDW�VHHPHG�WR�VKRZ�WKURXJK�LQ�P\�LQWHUYLHZV�LV�WKDW�RQO\�D�IHZ�VWXGHQWV�
±�XVXDOO\�WKRVH�ZKR�HQJDJHG�LQ�VOLJKWO\�ORQJHU�WHUP���PLVVLRQ�ZRUN�±�UHDOO\�JDLQHG�DQ\�LQVLJKWV�
LQWR�WKH�FXOWXUH�LQ�ZKLFK�WKH\�ZHUH�ZRUNLQJ���,QVWHDG��IRU�PRVW�RI�WKH�VWXGHQW�PLVVLRQDULHV��WKH�
FXOWXUH�WKDW�WKH\�ZHUH�ZRUNLQJ�LQ�VHUYHG�PRUH�DV�D�EDFNGURS�RU�D�VHWWLQJ�IRU�WKH�H[SHULHQFH�LWVHOI���
$V�D�ULWH�RI�SDVVDJH��SHUKDSV��WKH�VWUDQJH�DQG�IRUHLJQ�VHWWLQJ�ZDV�DQ�HVVHQWLDO�SDUW�RI�UHPRYLQJ�WKH�
VXEMHFW�IURP�WKHLU�GD\�WR�GD\�OLIH���%XW�DQ\�JHQXLQH�H[SHULHQFH�RI�DQRWKHU�FXOWXUH�ZDV�SUHFOXGHG�
E\�WKH�ODFN�RI�D�FRPPRQ�ODQJXDJH��E\�WKH�YHU\�VKRUW�GXUDWLRQ�RI�WKH�WULS��DQG�E\�WKH�OLPLWHG�NQRZO�
HGJH�WKDW�SDUWLFLSDQWV�KDG�RI�WKH�FXOWXUH�WKH\�ZHUH�ZRUNLQJ�LQ���

,Q�DQ�DUWLFOH�RQ�DQ�XUEDQ�PLVVLRQ�SURMHFW�LQ�/RQGRQ��1LFKRODV�6KHSKHUG�DUJXHV�WKDW�WKH�H[SHUL�
HQFH�RI�WKH�VKRUW�WHUP�PLVVLRQ�LV�FRQVWUXFWHG�LQ�PXFK�WKH�VDPH�ZD\�DV�D�WRXULVW�H[SHULHQFH��ZLWK�
D�VWDJHG�2WKHU�ZKR�EHFRPHV�WKH�REMHFW�RI�WKH��LQ�WKLV�FDVH�PLVVLRQDU\��JD]H�����³6XFK�D�VWDJLQJ�LV�
ERWK�D�GHOLEHUDWH�DQG�XQFRQVFLRXV�DFW�ZKHUHE\�PHPEHUV�RI�D�KRVW�FXOWXUH�SURYLGH�H[SHULHQFHV�IRU�
YLVLWLQJ�WRXULVWV�WKDW�SUHVHQW�WKH�µVSHFWDFOH¶�DQG�µVSLULW¶�RI�WKH�FXOWXUH�EHLQJ�YLVLWHG�EXW�DOVR�OLPLW�
WKH�DFWXDO�FRQWDFW�IRU�WKH�WRXULVW�ZLWK�FXOWXUDO�SUDFWLFHV�DQG�HYHQWV�HQJDJHG�LQ�E\�ORFDO�FRPPXQL�
WLHV�WKDW�IRUP�WKH�EDVLV�RI�WKHVH�HYHQWV�´����(YHQWV�DQG�LQWHUDFWLRQV�DUH�FDUHIXOO\�VWDJHG��PHGLDWHG�
E\� WUDQVODWRUV�� ORFDO�SDVWRUV��DQG�FKXUFK�RI¿FLDOV�� DQG� WULS�RUJDQL]HUV��EHFDXVH�RI� WKH� VWUXFWXUDO�
FRQVWUDLQWV�LPSRVHG�E\�WKH�SKHQRPHQRQ�LWVHOI���

6WXGHQWV�WKDW�,�LQWHUYLHZHG�HYLGHQFHG�OLWWOH�XQGHUVWDQGLQJ�RI�FXOWXUDO�GLIIHUHQFH���2QH�\RXQJ�
ZRPDQ�ZKR�ZHQW�WR�&KLQD�VDLG��³,�GRQ¶W�VSHDN�DQ\�&KLQHVH��%XW�LW�ZDVQ¶W�D�ELJ�GHDO��:H�ZHUH�HDFK�
SDUWQHUHG�ZLWK�D�&KLQHVH�VWXGHQW��7KHQ�ZH�FRXOG�EXLOG�UHODWLRQVKLSV��7KH\�DUH�OHDUQLQJ�(QJOLVK��VR�
WKH\�VSHDN�IRU�\RX��7KLV�DFWXDOO\�KHOSV��LW�VKRZV�KRZ�\RX�GHSHQG�RQ�WKHP��DQG�YDOXH�WKH�UHODWLRQ�
VKLS�ZLWK�WKHP���<RX�UHDOO\�FDQ¶W�GR�DQ\WKLQJ�RU�JR�DQ\ZKHUH�ZLWKRXW�WKHP�´��7KLV�UHODWLRQVKLS��
VKH�H[SODLQHG��ZDV�ZKDW�DOORZHG� WKH�PLVVLRQDULHV� WR� LQWURGXFH� WKH� LGHD�RI�&KULVWLDQLW\� WR� WKHLU�
&KLQHVH�FRXQWHUSDUWV��ZKR�ZHUH�HQJDJHG�LQ�WKH�SURJUDP�DV�D�OLQJXLVWLF�H[FKDQJH���

7KLV�H[RWLFL]DWLRQ�RI�WKH�KRVW�FXOWXUH�PD\�EH�D�SDUWLFXODU�SLWIDOO�RI�VKRUW�WHUP�PLVVLRQ�H[SHUL�
HQFHV���5LFKDUG�6OLPEDFK�VXJJHVWV�WKDW�WKHVH�WULSV�PD\�EH�FRORUHG�E\�WKH�VDPH�HWKQRFHQWULVP�WKDW�
FKDUDFWHUL]HG�PXFK�PLVVLRQDU\�ZRUN� LQ� WKH�QLQHWHHQWK�FHQWXU\���� �7KH�KRVW�FXOWXUH�EHFRPHV�DQ�
LPDJLQHG�DQWLWKHVLV�WR�WKH�KRPH�FXOWXUH��DV�³WKH�PLVVLRQHUV¶�LPPHGLDWH�VXUURXQGLQJV�±�DQG�:HVW�
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HUQ�OLIH�JHQHUDOO\�±�LV�SHUFHLYHG�DV�GXOO��VKDOORZ��DQG�XQLQWHUHVWLQJ���5REHUW�:XWKQRZ�DOVR�QRWHV�
WKDW�VHHLQJ�RQH¶V�KRPH�FXOWXUH�DV�
VXSHU¿FLDO�DQG�PDWHULDOLVWLF�LV�D�
FRPPRQ� VHQWLPHQW� VKDUHG� E\�
PDQ\� UHWXUQHG� PLVVLRQ� SDUWLFL�
SDQWV���� � $XWKHQWLF� H[SHULHQFH�
LV� WKRXJKW� WR� OLH� HOVHZKHUH�� LQ�
SXUHU�� VLPSOHU�� DQG�PRUH� H[RWLF�
FXOWXUHV�´�����7KH�KRVW�FXOWXUH�EH�
FRPHV�WKH�DQWLWKHVLV�RI�WKH�KRPH�
FXOWXUH������

,Q� D� VWXG\� RI� D� VKRUW� WHUP�
PLVVLRQ�WULS�WR�(FXDGRU��7HUHQFH�
/LQKDUW� IRXQG� WKDW� WKH� VWXGHQWV¶�
OLPLWHG� FRQWDFW� DQG� ODQJXDJH�
DELOLW\� RIWHQ� FDXVHG� WKHP� WR�
PDNH�ZLOG�PLVMXGJPHQWV� DERXW�
WKH� UHDO� HFRQRPLF� FRQGLWLRQV�
RI� WKH� (FXDGRUDQV�� /LQKDUW� GH�
VFULEHV�RQH�VFHQDULR� LQ�ZKLFK�D�
VWXGHQW�� JLYHQ� IUXLW� E\� D� \RXQJ�
FKLOG�� ZDV� FRQYLQFHG�� HUURQH�
RXVO\�� WKDW�KLV� IDPLO\� OLYHG� LQ�D�

QHDUE\�KDPPRFN��ZKHQ�LQ�IDFW�WKH\�RZQHG�D�VKRS�ZLWK�DQ�DSDUWPHQW�DERYH�LW������6LPLODUO\��UH�
GXFHG�WR�JHVWXUHV�DQG�H[SUHVVLRQV��WKH�VWXGHQWV�EHOLHYHG�WKDW�WKH�(FXDGRUDQV�ZHUH�DOO�³VR�KDSS\�´�
HYHQ�DV�WKH\�³VHHPHG�XQDZDUH�RI�WKH�P\ULDG�RI�SHRSOH�ZKR�SDVVHG�HDFK�GD\�ZKR�VHHPHG�XQLQWHU�
HVWHG�LQ�WKH�JURXS�´���DV�ZHOO�DV�WKH�UHDOLWLHV�RI�WKHLU�KRVWV¶�GD\�WR�GD\�OLYHV���7KHVH�PLVDSSUHKHQ�
VLRQV�ZHUH�HQFRXUDJHG�E\�WKH�VWUXFWXUH�RI�WKH�WULS�LWVHOI���³7KURXJK�REVHUYDWLRQV�RI�WKH�SHRSOH�RI�
6DQWDQD��WKH\�IRXQG�DQ�DSSHDUDQFH�RI�MR\�DQG�FRQWHQWPHQW�WKDW�FRQIURQWHG�WKHLU�RZQ�GLVFRQWHQW�
PHQW�DQG�FRQVXPHULVWLF�RULHQWDWLRQV���7KH�DSSHDUDQFHV�RI�MR\�DQG�WKH�UHDOLWLHV�RI�SRYHUW\�ZHUH�WZR�
UHDOLWLHV�VWXGHQWV�IRXQG�SDUDGR[LFDO���$V�WKH�VWXGHQWV�WULHG�WR�XQGHUVWDQG�ZKDW�WKH\�ZHUH�VHHLQJ��
WKH\�H[SHFWHG�WR�VHH�SHRSOH�ODQJXLVKLQJ�DQG�LOO�NHSW��\HW�WKH\�IRXQG�SHRSOH�ZKR�DSSHDUHG�WR�EH�
FRQWHQW��MR\IXO�DQG�ORYLQJ���,QVWHDG��WR�WKH�VWXGHQWV�WKHVH�SHRSOH�VHHPHG�WR�EH�OLYLQJ�DQ�DXWKHQWLF�
OLIH�IUHH�IURP�WKH�VSHFWDFOH�RI�KDYLQJ�WKDW�WKHLU�RZQ�$PHULFDQ�FXOWXUH�YDOXHG�´����7KLV�UHDOLW\�RI�WKH�
H[SHULHQFH�RI�JOREDO�SRYHUW\�PD\�VWDQG�LQ�VKDUS�FRQWUDVW�WR�WKH�LPDJHV�RI�WKH�SRRU�RIWHQ�VHHQ�E\�
$PHULFDQV��LQ�WKH�PHGLD�DQG�LQ�DGYHUWLVHPHQWV�VROLFLWLQJ�FKDULWDEOH�GRQDWLRQV��LPDJHV�RI�PDOQRXU�
LVKHG�FKLOGUHQ�ODQJXLVKLQJ�LQ�WKH�GLUW�RU�RQ�QDUURZ�EHGV���

3DXO�%UDPDGDW��LQ�KLV�VWXG\�RI�D�&DQDGLDQ�PLVVLRQ�JURXS�ZKR�WUDYHOOHG�WR�/LWKXDQLD��QRWHG�

6XVDQ�3HUU\��7KH�5LFKDUG�6WRFNWRQ�&ROOHJH�RI�1HZ�-HUVH\
6RPH�ULJKWV�UHVHUYHG��KWWS���FUHDWLYHFRPPRQV�RUJ�OLFHQVHV�E\�QF�QG�����GHHG�HQ

6WXGHQWV�SXW�¿QLVKLQJ�WRXFKHV�RQ�WKHLU�PDLQ�SURMHFW�IRU�WKH�WULS��SDLQWLQJ�DQG�
ODQGVFDSLQJ�D�JURXS�RI�DSDUWPHQWV�
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WKDW�RQH�RI�WKH�JURXS¶V�PDMRU�DFWLYLWLHV�ZDV�³IULHQGVKLS�ZLWQHVVLQJ�´�³WKH�SUDFWLFH�RI�VKDULQJ�WKH�
JRVSHO�LQ�WKH�FRQWH[W�RI�VLQFHUH�IULHQGVKLSV�´���D�SUDFWLFH�ZKLFK�LV�FRPPRQ�WR�PDQ\�VKRUW�WHUP�
PLVVLRQV���:LWQHVVLQJ�LV�D�NH\�SUDFWLFH�IRU�HYDQJHOLFDOV��SURGXFLQJ�D�VHQVH�RI�ERWK�FRQQHFWLRQ�ZLWK�
WKH�QRQ�&KULVWLDQ�EXW�MXVW�DV�VLJQL¿FDQWO\��DQ�DI¿UPDWLRQ�RI�RQH¶V�RZQ�IDLWK�DQG�VDOYDWLRQ�����%UD�
PDGDW�DUJXHV�WKDW�WKH�SUDFWLFH�RI�ZLWQHVVLQJ�LWVHOI�UHTXLUHV�EHOLHYHUV�WR�DGRSW�D�SRVLWLRQ�RI�VSLULWXDO�
VXSHULRULW\�����

7KLV�VHQVH�RI�VXSHULRULW\��KRZHYHU��PD\�EH�WHPSHUHG�E\�QRWLRQV�RI�WKH�KRVW�FXOWXUH�DV�LGHDO�
L]HG�2WKHU���%UDPDGDW�QRWHV�WKDW�WKH�³&DQDGLDQ�SDUWLFLSDQWV�UHPDUNHG�IUHTXHQWO\�WKDW�WKH\�IHOW�WKH\�
ZHUH�OHDUQLQJ�PRUH�DERXW�ZKDW�LW�PHDQV�WR�EH�D�&KULVWLDQ�IURP�UHFHQWO\�FRQYHUWHG�/LWKXDQLDQV�WKDQ�
WKH\�IHOW�WKH\�ZHUH�DEOH�WR�WHDFK�WKHVH�QHZ�EHOLHYHUV�´����6RPH�RI�WKH�VWXGHQWV�WKDW�,�LQWHUYLHZHG�
FOHDUO\�H[SUHVVHG�D�VLPLODU�LGHD���([WUHPH�SRYHUW\�FRXOG�EH�LQWHUSUHWHG�DV�D�IRUP�RI�VSLULWXDO�VX�
SHULRULW\��DQRWKHU�VSHFWUXP�RI�GLIIHUHQFH�EHWZHHQ�³KRPH¶�DQG�³DZD\�´�2QH�VWXGHQW�DUWLFXODWHG�KHU�
VHQVH�RI�WKLV�GLIIHUHQFH��

,� WKLQN� WKDW�*RG� VKRZV�PH�RWKHU� W\SHV�RI�SHRSOH�� DQG�KH�KHOSV�PH� WR�NQRZ� WKHP��7KH�
ODQGVFDSH� WKHUH� LV� YHU\� EHDXWLIXO��7KH� SHRSOH� WKHUH� DUH� VR�PXFK� VWURQJHU�� 3HRSOH� KDYH�
QRWKLQJ�DQG�WKH\�DUH�FORVHU�WR�*RG���7KH\�DUH�YHU\�KXPEOH�

7KH�SURFHVV�RI�LPDJLQLQJ�WKH�2WKHU�LQ�WKH�VKRUW�WHUP�PLVVLRQ�HQFRXQWHU�PD\�OHDG�WR�QRWLRQV�WKDW�
DUH�SRVLWLYH�DV�ZHOO�DV�QHJDWLYH���³7KH�VWXGHQWV�VDZ�LQ�WKHLU�KRVWV�D�QHZ�ZD\�WR�H[SHULHQFH�OLIH��
ZKLFK�VLPXOWDQHRXVO\�UHYHDOHG�WKHLU�RZQ�LVRODWLRQ�DQG�SHUFHLYHG�ODFN�RI�SDVVLRQ�´���

,Q�D�VWXG\�RI�WKH�UHODWLRQVKLS�EHWZHHQ�VKRUW�WHUP�PLVVLRQDULHV�DQG�D�FRPPXQLW\�LQ�7ULQLGDG��
.HYLQ�%LUWK�QRWHV�WKDW�WKLV�VHQVH�RI�VSLULWXDO�VXSHULRULW\�PD\�DOVR�EH�IHOW�E\�WKH�KRVW�FRPPXQLW\���
$IWHU�GHVFULELQJ�WKH�HQFRXQWHUV�RI�ORFDOV�ZLWK�DQ�$PHULFDQ�PLVVLRQDU\�JURXS��%LUWK�QRWHV�WKDW�WKH�
ORFDOV�WHQG�WR�VHH�WKHPVHOYHV�DV�VXSHULRU�WR�WKH�$PHULFDQV�ERWK�LQ�WHUPV�RI�VSLULWXDOLW\�DQG�LQ�WHUPV�
RI�SUDFWLFDO�VNLOOV���³)URP�UXUDO�7ULQLGDG��WKH�ZHDOWK�RI�$PHULFDQV�LV�YLHZHG�E\�VRPH�DV�FRPSUR�
PLVLQJ�$PHULFDQV¶�OHJLWLPDF\�WR�GLVFXVV�VSLULWXDOLW\��DQG�WKH�JHQHUDO�FRQVHQVXV�LV�WKDW�$PHULFDQV�
KDYH�QR�OHJLWLPDF\�JUHDWHU�WKDQ�WKH�7ULQLGDGLDQV�RQ�VXFK�LVVXHV�´��

)RU�RWKHU�VWXGHQWV��WKHLU�FXOWXUDO�LQWHUDFWLRQV�ZHUH�GH¿QHG�E\��DQG�OLPLWHG�WR��WKH�DSSDUHQW�SRY�
HUW\�RI�WKH�FRPPXQLWLHV�LQ�ZKLFK�WKH\�ZHUH�ZRUNLQJ���$�VWXGHQW�IURP�3LWWVEXUJK�GHVFULEHG�WKH�FLW\�
LQ�ZKLFK�VKH�ZRUNHG��³7KHLU�KRXVHV�DUH�UHDOO\�MXVW�D�VKHOWHU��7KHUH�ZRXOG�EH�D�IDPLO\�RI�¿YH�LQ�RQH�
EHG��DQG�WKHUH�ZRXOG�EH�WUDVK�DOO�DURXQG��DQG�EXJV��DQG�WKH\�MXVW�KDG�WR�VKRZHU�LQ�WKH�RSHQ�LQ�WKH�
EDFN\DUG�´��$QRWKHU�VWXGHQW��HQJDJHG�LQ�EXLOGLQJ�KRXVHV��GHVFULEHG�WKH�ORFDO�KRXVLQJ�DV�³JDUEDJH�
EDJV�GUDSHG�RYHU�D�IHZ�ERDUGV�´��7KLV�SRYHUW\�LV�WKH�UDWLRQDOH�IRU�WKH�VHUYLFH�WULSV�±�KHOSLQJ�WKRVH�
LQ�QHHG���5REHUW�:XWKQRZ�VXJJHVWV�WKDW�WKH�H[SHULHQFH�RI�JOREDO�SRYHUW\�WKDW�LV�D�NH\�HOHPHQW�RI�
PDQ\�VKRUW�WHUP�PLVVLRQV�LV�PHGLDWHG�WKURXJK�WKH�OHQV�RI�D�WKHRORJ\�RI�VWHZDUGVKLS��ZKLFK�HP�
SKDVL]HV�WKH�UHVSRQVLELOLW\�RI�WKRVH�ZKR�DUH�EHWWHU�RII�WRZDUGV�WKRVH�ZKR�DUH�SRRUHU��WKLV�SHUVSHF�
WLYH�PD\�KHOS�WR�WHPSHU�WKH�SRWHQWLDO�RI�IHHOLQJ�KHOSOHVV�LQ�WKH�IDFH�RI�QHHG���

$QWKURSRORJLVWV�KDYH�ORQJ�EHHQ�LQWHUHVWHG�LQ�WKH�LPSDFW�RI�GHYHORSPHQW��JHQHUDOO\�VSHDNLQJ��
RQ�ORFDO�SHRSOHV���*LYHQ�WKH�LQFUHDVLQJ�SRSXODULW\�RI�VKRUW�WHUP�PLVVLRQV��WKHUH�LV�DV�RI�\HW�YHU\�
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OLWWOH�UHVHDUFK�RQ�LWV�HIIHFWV�DV�D�VWUDWHJ\�IRU�GHYHORSPHQW���7KH�UHVHDUFK�WKDW�GRHV�H[LVW�VXJJHVWV�
WKDW�LW�LV�QRW�FRVW�HIIHFWLYH�DV�D�WRRO�IRU�HFRQRPLF�GHYHORSPHQW���,Q�D�VWXG\�RI�VKRUW�WHUP�PLVVLRQ�DLG�
IROORZLQJ�+XUULFDQH�0LWFK�LQ�+RQGXUDV��.XUW�YHU�%HHN�¿QGV�WKDW�KRXVHV�EXLOW�E\�PLVVLRQ�SDUWLFL�
SDQWV�ZHUH�PXFK�PRUH�H[SHQVLYH�WKDQ�ORFDOO\�EXLOW�KRXVHV��DQG�UHFLSLHQWV�GLG�QRW�SHUFHLYH�D�GLIIHU�
HQFH�����,Q�D�VWXG\�RI�PHGLFDO�PLVVLRQV�LQ�0H[LFR��/DXUD�0RQWJRPHU\�VXJJHVWHG�WKDW�WKHLU�LPSDFW�
LV�QHJOLJLEOH��RU�HYHQ�KDUPIXO��DV�WKH\�GR�QRW�DGGUHVV�SUHYHQWLRQ�RU�LQHTXLWLHV�LQ�WKH�SURYLVLRQ�RI�
KHDOWK�FDUH�����-HIIUH\�6KHOHU��D�MRXUQDOLVW�ZKR�DFFRPSDQLHG�D�JURXS�RI�VKRUW�WHUP�PLVVLRQDULHV�RQ�
D�WULS�WR�*XDWHPDOD��UDLVHG�GRXEWV�DERXW�WKH�HI¿FDF\�RI�WKHLU�ZRUN�EXLOGLQJ�D�KRXVH��QRWLQJ�WKDW�WKH�
ORFDOV�ZKR�SDUWLFLSDWHG�LQ�WKH�SURMHFW�ZHUH�PRUH�VNLOOHG�WKDQ�WKHLU�$PHULFDQ�FRXQWHUSDUWV���6KHOHU�
FRPPHQWV��

&OHDUO\�WKHUH�ZHUH�PRUH�HI¿FLHQW�ZD\V�RI�GHOLYHULQJ�KXPDQLWDULDQ�VHUYLFHV��RU�RI�SURPRWLQJ�
HFRQRPLF�GHYHORSPHQW��RU�RI�VSUHDGLQJ�WKH�&KULVWLDQ�PHVVDJH�WKDQ�E\�VHQGLQJ�LQ�XQWUDLQHG�
WHDPV�RI�OD\PHQ�IRU�D�ZHHN�RU�WZR«��:KHWKHU�GHVLJQHG�WKDW�ZD\�RU�QRW��WKH�WULSV�WXUQHG�
RXW�WR�EH�DV�PXFK�IRU�WKH�EHQH¿W�RI�WKH�PLVVLRQDULHV�DV�IRU�WKH�SHRSOH�WKH\�ZHUH�VHQW�WR�KHOS���
,Q�WKH�HQG�ERWK�JDLQHG�VRPHWKLQJ�IURP�WKH�HQFRXQWHU���

,Q�P\�LQWHUYLHZV��VWXGHQWV�GHVFULEHG�ORFDO�SHRSOH�DV�³JUDWHIXO´�DQG�DV�³KXPEOH�´��7KH\�VHUYH��LQ�
VRPH�VHQVH��DV�WKH�PHGLXP�IRU�D�UHOLJLRXV�H[SHULHQFH�±�WKH�HPSKDVLV�LV�RQ�VHUYLFH��³WR�WKLQN�DERXW�
RWKHUV¶�QHHGV�DQG�KHOS�PHHW�WKRVH�QHHGV�´�6RPH�VWXGHQWV�UHFRJQL]HG�WKDW�WKH�ZRUN�PD\�KDYH�EHHQ�
PRUH�LPSRUWDQW�WR�WKHP�WKDQ�WR�WKH�LQWHQGHG�UHFLSLHQWV��³7KH�ZRPHQ�WKHUH�GLGQ¶W�QHHG�XV�WR�KROG�
WKHLU�EDELHV���,W�ZDV�DERXW�HQFRXUDJLQJ�WKHP�>LQ�WKHLU�IDLWK@��LW�ZDV�DERXW�VKRZLQJ�IULHQGOLQHVV��EXW�
UHDOO\�LW�ZDV�IRU�XV�´��)RU�PH��DV�DQ�DQWKURSRORJLVW�ZKR�KDV�ZRUNHG�ZLWK�LVVXHV�RI�ORFDO�HFRQRPLF�
GHYHORSPHQW��LW�DSSHDUHG�DV�WKRXJK�VWXGHQWV�GLG�QRW�SUREOHPDWL]H�SRYHUW\��RU�FRQVLGHU�WKH�VWUXF�
WXUDO�FRQGLWLRQV�WKDW�FUHDWH�SRYHUW\���,QVWHDG��ORFDO�SHRSOH�DUH�WKHUH�WR�UHFHLYH�FKDULW\��D�QHFHVVDU\�
SDUW�RI�WKH�H[SHULHQFH�RI�VHUYLFH��EXW�WKHLU�SRYHUW\�LWVHOI�VHUYHV�DV�D�NLQG�RI�EDFNGURS�IRU�WKH�WUDQV�
IRUPDWLYH�H[SHULHQFH�����

7KH�¿QDO�VWDJH�LQ�WKH�ULWXDO�RI�WKH�VKRUW�WHUP�PLVVLRQ�WULS�LV�KRPHFRPLQJ��WKH�UHVRFLDOL]DWLRQ�RI�
WKH�LQGLYLGXDO����,Q�KLV�DQDO\VLV�RI�WRXULVP�DV�ULWXDO��1LFKRODV�*UDEXUQ�UHPDUNV�WKDW�³JRLQJ�KRPH´�
FDQ�EH�DQ�DPELYDOHQW�H[SHULHQFH��D�IRUP�RI�UHYHUVH�FXOWXUH�VKRFN�����2QH�RI�P\�UHVSRQGHQWV�GLV�
FXVVHG�WKLV�LVVXH�DW�OHQJWK�

,W�ZDV�D�KXJH�H[SHULHQFH��,W�ZDV�VR�KXJH�WKDW�ZKHQ�\RX�JHW�EDFN�LW�GRHVQ¶W�¿W�LQ�ZLWK�WKH�UHVW�
RI�\RXU�OLIH��:KHQ�\RX�DUH�RQ�WULS��\RX�DOO�KDYH�WKH�VDPH�IRFXV��<RX�KDYH�D�JURXS�RI�HLJKW\�
SHRSOH�ZLWK� WKH� VDPH� IRFXV��GRLQJ� VRPHWKLQJ� WKDW�PDNHV�D�GLIIHUHQFH� IRUHYHU�� ,W¶V�YHU\�
SRZHUIXO��,W¶V�OLNH�D�VQRZEDOO�UXQQLQJ�GRZQ�KLOO��JHWWLQJ�ELJJHU�DV�LW�JRHV���6RPH�SHRSOH�
DFFHSW�*RG��<RX�VHH�SUD\HUV�EHLQJ�DQVZHUHG��7KHQ�\RX�JHW�EDFN��DQG�WKHUH¶V�QR�JURXS�ZLWK�
WKH�VDPH�IRFXV��WKHUH¶V�QR�PRUQLQJ�RU�HYHQLQJ�PHHWLQJV��<RX�KDYH�WR�PDNH�EUHDNIDVW�DQG�
GR�WKH�ODXQGU\��<RX�FDQ�JR�RQ�LW�IRU�D�ZKLOH�±�\RX�FRPH�EDFN�RQ�D�VSLULWXDO�DQG�HPRWLRQDO�
KLJK��6RPH�WKLQJV�VWD\�FKDQJHG�EXW�WKHQ�WKH�IHHOLQJ�LV�JRQH��3HRSOH�IHHO�EDG�VD\LQJ�LW¶V�
JUHDW�WKHQ�LW¶V�JRQH���EXW�D�ORW�RI�LW�LV�FLUFXPVWDQFHV��<RX�FDQ¶W�HYHQ�WHOO�PXFK�DERXW�LW�ULJKW�
DZD\����EXW�LW¶V�VR�ELJ�DQG�VR�JUHDW�LW¶V�D�\RX�KDYH�WR�EH�WKHUH�WKLQJ��<RX�FDQ¶W�H[SODLQ�ZKDW�
KDSSHQHG�±�SDUWO\�EHFDXVH�\RX�GRQ¶W�NQRZ�\RXUVHOI����
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:KHQ� WKH�PLVVLRQDULHV� UHWXUQ�KRPH�� WKH\� UHDGDSW� WR� WKHLU�RUGLQDU\� OLIH�ZLWK� D� VHQVH�RI� LQZDUG�
WUDQVIRUPDWLRQ�� DQG� HYHQ� RI� ODVWLQJ� FKDQJH�� �%XW� UHWXUQHG�PLVVLRQDULHV� VD\�� ³3HRSOH� DVNHG�PH�
DERXW�P\�WULS���$QG�,�VKRZHG�WKHP�P\�SLFWXUHV���%XW�WKHQ�WKH\�GLGQ¶W�DVN�DQ\PRUH���,�GRQ¶W�NQRZ�
KRZ�WR�H[SODLQ�LW�WR�WKHP�´��7KH�UHVROXWLRQ�WKDW�ZRXOG�FRPH�WKURXJK�KDYLQJ�D�QHZ�VWDWXV�LQ�WKH�
KRPH�FRPPXQLW\�LV�OLPLWHG���$OWKRXJK�WKH�VWXGHQWV�PD\�IHHO�SURIRXQGO\�WUDQVIRUPHG��WKHUH�LV�QRW�
D�VWURQJ�VRFLDO�UHFRJQLWLRQ�RI�WKH�WUDQVIRUPDWLRQ�LWVHOI���,Q�WKLV�UHVSHFW��WKH�WULSV�PD\�GLIIHU�JUHDWO\�
IURP�WUDGLWLRQDO� ULWHV�RI�SDVVDJH�� LQ�ZKLFK�UHLQWHJUDWLRQ� LV�D�FUXFLDO�SDUW�RI� WKH�SURFHVV�� �7KRVH�
RXWVLGH�RI�WKH�UHOLJLRXV�FRPPXQLW\�PD\�QRW�UHFRJQL]H�WKH�H[SHULHQFH�DW�DOO���$QG�HYHQ�ZLWKLQ�WKH�
UHOLJLRXV�FRPPXQLW\��DOWKRXJK�D�VHUYLFH�WULS�PD\�EH�UHFRJQL]HG�DV�LPSRUWDQW��LW�LV�DOVR�VHHQ�DV�SDUW�
RI�³RUGLQDU\´�UHOLJLRXV�GXW\���6RPH�&KULVWLDQ�GHQRPLQDWLRQV�KDYH�FOHDUO\�DUWLFXODWHG�WKHRORJLFDO�
XQGHUVWDQGLQJV�RI�FKDULW\�DQG�VHUYLFH��DV�ZHOO�DV�RI�PLVVLRQ��DQG�KDYH�EHJXQ�WR�DSSO\�WKLV�SHUVSHF�
WLYH�WR�VKRUW�WHUP�PLVVLRQ�WULSV�����2WKHU�GHQRPLQDWLRQV�DUH�PRUH�FRQFHUQHG�ZLWK�HYDQJHOL]DWLRQ��
VWULFWO\�VSHDNLQJ��DV�WKH�JRDO�RI�VKRUW�WHUP�PLVVLRQ�WULSV��DQG�VHH�WKH�VHUYLFH�FRPSRQHQW�PHUHO\�
DV�D�PHDQV�WR�WKDW�HQG�����:LWKLQ�PDQ\�HYDQJHOLFDO�FKXUFKHV��WKH�GH¿QLWLRQ�RI�VHUYLFH�WR�RWKHUV�LV�
H[WHQGHG�WR�PDQ\�NLQGV�RI�LQWHUDFWLRQV��QRW�MXVW�PLVVLRQ�WULSV�DEURDG���

7R�PDNH�WRR�PXFK�RXW�RI�WKH�WUDQVIRUPDWLYH�H[SHULHQFH�XSHQGV�WKH�RVWHQVLEOH�SXUSRVH�RI�WKH�
WULS��ZKLFK�LV�DIWHU�DOO�VHHQ�DV�EHLQJ�DERXW�WKH�2WKHU��QRW�WKH�VHOI���,Q�D�ODUJH�VFDOH�VWXG\�RI�UHOL�
JLRXV�YROXQWHHUV�ZLWKLQ�WKH�8QLWHG�6WDWHV��VRFLRORJLVW�5REHUW�:XWKQRZ�¿QGV�WKDW�PRWLYDWLRQV�IRU�
YROXQWHHULQJ�DUH�FRPSOH[��DQG�FDQ�EH�ERWK�DOWUXLVWLF�DQG�VHOI�LQWHUHVWHG�����,Q�H[SODLQLQJ�WKHLU�PR�
WLYDWLRQV��SHRSOH�DUH�VRPHWLPHV�HLWKHU�HPEDUUDVVHG�E\�RU�FRQVFLRXVO\�GRZQSOD\�WKHLU�UHOLJLRXV�PR�
WLYHV�����:XWKQRZ�VXJJHVWV�WKDW�WKH�UHOLJLRXV�FRQWH[W�RI�YROXQWHHU�ZRUN�PD\�SOD\�D�UROH�LQ�FKDQJLQJ�
D�SHUVRQ¶V�VHOI�FRQFHSW��³7KH\�EHJLQ�WR�VHH�WKHPVHOYHV�DV�PRUH�WKDQ�YROXQWHHUV�ZKR�MXVW�KDSSHQ�
WR�KDYH�GRQH�VRPHWKLQJ�KHOSIXO«�FRPLQJ�WR�VHH�WKHPVHOYHV�DV�JRRG�SHRSOH�´����<HW�EHFDXVH�RI�WKH�
FRPSOH[�QDWXUH�RI�LGHDV�RI�DOWUXLVP��IRFXVLQJ�WRR�PXFK�RQ�WKH�WUDQVIRUPDWLYH�YDOXH�RI�WKH�WULS�IRU�
WKH�VHOI�PD\�XQGHUPLQH�WKH�LGHD�RI�DOWUXLVP�WKDW�XQGHUOLHV�VHUYLFH�ZRUN�

$Q�DUWLFOH�LQ�D�VSHFLDO�YROXPH�RI�WKH�MRXUQDO�0LVVLRORJ\�GHVFULEHV�VKRUW�WHUP�PLVVLRQV�DV�WUDQV�
IRUPDWLYH�ULWXDO��

ULWXDOV�RI�LQWHQVL¿FDWLRQ��ZKHUH�RQH�WHPSRUDULO\�OHDYHV�WKH�RUGLQDU\��FRPSXOVRU\��ZRUNDGD\�
OLIH� ³DW� KRPH´� DQG� H[SHULHQFHV� DQ� H[WUDRUGLQDU\�� YROXQWDU\�� VDFUHG� H[SHULHQFH� ³DZD\�
IURP� KRPH´� LQ� D� OLPLQDO� VSDFH�ZKHUH� VDFUHG� JRDOV� DUH� SXUVXHG�� SK\VLFDO� DQG� VSLULWXDO�
WHVWV�DUH�IDFHG��QRUPDO�VWUXFWXUHV�DUH�GLVVROYHG��FRPPXQLWDV�LV�H[SHULHQFHG��DQG�SHUVRQDO�
WUDQVIRUPDWLRQ�RFFXUV���7KLV�WUDQVIRUPDWLRQ�LGHDOO\�SURGXFHV�QHZ�VHOYHV�WR�EH�UHLQWHJUDWHG�
EDFN�LQWR�HYHU\GD\�OLIH�³DW�KRPH�´�QHZ�VHOYHV�ZKLFK�LQ�WXUQ�KHOS�WR�VSLULWXDOO\�UHMXYHQDWH�
WKH�FKXUFKHV�WKH\�FRPH�IURP��DQG�LQVSLUH�QHZ�PLVVLRQ�YLVLRQ�DW�KRPH���%XW�XQOLNH�RWKHU�
IRUPV�RI�SLOJULPDJH��WKHVH�670�>VKRUW�WHUP�PLVVLRQ@�WULSV�H[SOLFLWO\�LQWHQG�WR�VHUYH�DQG�
KHOS�RWKHUV�LQ�GLVWDQW�SODFHV�� �7KDW�LV�� WKH\�DLP�QRW�RQO\�IRU�VHOI�WUDQVIRUPDWLRQ��EXW�IRU�
FKDQJH�LQ�WKH�SODFHV�WR�ZKLFK�WKH\�JR���

,Q�PDQ\�ZD\V��VKRUW�WHUP�PLVVLRQ�WULSV�FDQ�EH�XQGHUVWRRG�DV�D�ULWXDO���:KDW�GR�VWXGHQWV�OHDUQ�IURP�
WKLV�ULWXDO��DERXW�WKHPVHOYHV��DQG�DERXW�WKH�FXOWXUHV�WKDW�WKH\�YLVLW"
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2QH�DSSDUHQW�RXWFRPH�RI� WKLV�
H[SHULHQFH� LV� WKDW� VWXGHQWV� GR�
VHHP�WR�GHYHORS�D�JUHDWHU�UHOLJLRXV�
VHQVH��DV�ZHOO�DV�DQ�LQFUHDVHG�VHOI�
XQGHUVWDQGLQJ�DQG�FRQ¿GHQFH���$OO�
RI� WKH� PLVVLRQ� SDUWLFLSDQWV� WKDW� ,�
LQWHUYLHZHG�FOHDUO\�GHVFULEHG�WKDW�
WKH\�KDG�LQGHHG�GHYHORSHG�D�VWURQ�
JHU�VHQVH�RI�UHOLJLRXV�IDLWK��EXW�RQH�
ZKLFK�ZDV� DOVR� RIWHQ�PRUH� FRP�
SOH[� DQG� QXDQFHG�� � 2QH� VWXGHQW��
ZKR� VSHQW� WKUHH�PRQWKV� LQ�1LJH�
ULD��WROG�PH�

7KH� H[SHULHQFH� DOPRVW� PDGH�
PH� KDYH� PRUH� TXHVWLRQV� ±� EXW�
WKH\� DUH� JRRG� TXHVWLRQV�� %HIRUH��
P\�IDLWK�ZDV�PRUH�VKDOORZ��,�ZDV�
WKHUH�RQ�P\�RZQ��QRW�ZLWK�JURXS��
E\�P\VHOI�� � ,W�ZDV� VR�KDUG� WR�GH�
SHQG�RQ�*RG��$W�VDPH�WLPH��,�IHOW�
P\� IDLWK� EHLQJ� DWWDFNHG�PRUH�� � ,�
KDG� WR� TXHVWLRQ� ZK\� ,� ZDV� ERUQ�
ZKHUH� ,� ZDV�� WKHVH� SHRSOH� ZKHUH�
WKH\�ZHUH��%XW�WKH�H[SHULHQFH�GLG�
VWUHQJWKHQ�P\�IDLWK����,�GRQ¶W�NQRZ�
KRZ�WR�VD\�LW��EXW�LW�JDYH�PH�D�EHW�
WHU�RXWORRN�RQ�WKH�ZKROH�ZRUOG�

$OWKRXJK� H[SUHVVLRQV� RI� IDLWK�
YDULHG�ZLGHO\�LQ�P\�LQWHUYLHZV��DOO�
RI�WKH�SDUWLFLSDQWV�DJUHHG�WKDW�WKH\�
GLG� IHHO� WKDW� WKHLU� UHOLJLRXV� IDLWK�

ZDV�GHHSHU�DV�D�UHVXOW�����,W�VHHPV�WKDW�WKH�QDWXUH�RI�WKH�WULS�DV�D�ULWXDO�PD\�SURGXFH�WKLV�UHVXOW��2WK�
HU�UHVHDUFKHUV�KDYH�TXHVWLRQHG�WKH�ORQJ�WHUP�LPSDFW�RI�VXFK�H[SHULHQFH��KRZHYHU��DW�OHDVW�LQVRIDU�
DV�LW�FDQ�EH�DVVHVVHG�TXDQWLWDWLYHO\�����0\�GDWD�GR�QRW�DOORZ�PH�WR�UHVSRQG�WR�WKLV�LVVXH��EXW�WKLV�LV�
DQ�DUHD�LQ�ZKLFK�PRUH�ORQJ�WHUP�TXDOLWDWLYH�UHVHDUFK�ZRXOG�VXUHO\�EH�IUXLWIXO���:KLOH�SDUWLFLSDQWV�
PD\�IHHO�DV�WKRXJK�WKH\�KDYH�FKDQJHG�GHHSO\�DV�D�UHVXOW��DW�OHDVW�VRPH�UHVHDUFKHUV�VXJJHVW�WKDW�WKLV�
PD\�EH�ERWK�VKRUW�OLYHG�DQG�LVRODWHG�IURP�WKHLU�GD\�WR�GD\�OLYHV���
�

6XVDQ�3HUU\��7KH�5LFKDUG�6WRFNWRQ�&ROOHJH�RI�1HZ�-HUVH\
6RPH�ULJKWV�UHVHUYHG��KWWS���FUHDWLYHFRPPRQV�RUJ�OLFHQVHV�E\�QF�QG�����GHHG�HQ

:KHQ�DVNHG�ZK\�VKH�FKRVH�WR�VSHQG�KHU�6SULQJ�%UHDN�RQ�D��PLVVLRQ�WULS��3HUU\�
UHVSRQGHG�WKDW�³>V@HUYLQJ�*RG�LV�ZKHQ�,�IHHO�PRVW�DOLYH�´
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&RQFOXVLRQ

7UDYHO�LWVHOI�LV�ZLGHO\�YLHZHG�DV�D�EURDGHQLQJ�H[SHULHQFH��ZKHWKHU�XQGHUWDNHQ�DV�D�VHUYLFH�WULS��
DV�D�WUDGLWLRQDO�VWXG\�SHULRG�DEURDG��RU�HYHQ�DV�D�YDFDWLRQ���$V�LQ�RWKHU�WRXULVW�H[SHULHQFHV��WKH�WULS�
LQYROYHV�D�IRUP�RI�ULWXDO�LQYHUVLRQ���7KH�WUDYHOHU�VHHNV�WR�H[SHULHQFH�VRPHWKLQJ�KH�VKH�FDQQRW�DW�
KRPH��DOWKRXJK�WKHVH�H[SHULHQFHV�DUH�QHYHU�WKH�FRPSOHWH�RSSRVLWH�RI�WKH�KRPH�FODVV�DQG�OLIHVW\OH��
³WKH�WHPSRUDU\�UHYHUVDO�VRXJKW�LV�UDUHO\�DQ�DQWLWKHVLV�RI�WKHLU�YDOXHV�EXW�LV�D�SURGXFW�RI�WKHLU�FXO�
WXUDO�EDFNJURXQG��DQG�WKH�SURPLVHG�UHZDUG�LV�VXSSRVHG�WR�VDWLVI\�WKH�QHHG�LQ�D�GLUHFWLRQ�RI�IXUWKHU�
HQKDQFHPHQW�RI�WKHVH�YDOXHV��QRW�WXUQ�WKH�WRXULVW�LQWR�DQ�HQWLUHO\�GLIIHUHQW�NLQG�RI�SHUVRQ�´���:KLOH�
WKHVH�FRPPHQWV�UHIHU�WR�WRXULVP�PRUH�JHQHUDOO\��LQ�WKLV�FDVH��WKH�³SURPLVHG�UHZDUG´�LV�VSLULWXDO�
GHYHORSPHQW��ZLWK�WKH�VKRUW�WHUP�PLVVLRQ�WULS�DV�D�SLOJULPDJH�IURP�ZKLFK�WKH�SDUWLFLSDQW�UHWXUQV��
SXUL¿HG�DQG�ZLWK�JUHDWHU�VSLULWXDO�XQGHUVWDQGLQJ�����7KH�VKRUW�WHUP�PLVVLRQ�GRHV�KDYH�WKH�WUDQV�
IRUPDWLYH�SRWHQWLDO�RI�ULWXDO�� �)RU�P\�VWXGHQWV�� WKLV� WUDQVIRUPDWLRQ�PD\�LQFOXGH�D�JUHDWHU�VHQVH�
RI�JOREDO�FLWL]HQVKLS���³%HLQJ�QRW�DW�KRPH�´�5REHUW�:XWKQRZ�VXJJHVWV��³UHVXOWV�LQ�WKH�WURXEOLQJ�
DZDUHQHVV�WKDW�WKH�VHFXULW\�RI�KRPH�LV�IUDJLOH��QRW�VKDUHG�E\�WKRVH�ZKR�KDYH�QR�KRPHV��DQG�HYHQ�
GHSHQGHQW�RQ�DUUDQJHPHQWV�RI�SRZHU�DQG�H[SORLWDWLRQ�WKDW�DUH�LQFRQVLVWHQW�ZLWK�WKH�VSLULW�RI�GLYLQH�
ORYH�´����,QWHJUDWLQJ�DQ�DZDUHQHVV�RI�JOREDO�SRYHUW\�DQG�VRFLDO�MXVWLFH�LQWR�HYHU\GD\�OLYHG�H[SHUL�
HQFH�PD\�PRWLYDWH�$PHULFDQV�ZKR�SDUWLFLSDWH�LQ�PLVVLRQV��DV�ZHOO�DV�WKHLU�ODUJHU�FRQJUHJDWLRQV��WR�
EHFRPH�HQJDJHG�ZLWK�ODUJHU�JOREDO�LVVXHV���

7KLV�UHVHDUFK�VXJJHVWV�D�QXPEHU�RI�GLUHFWLRQV�IRU�IXUWKHU�VWXG\���,QVRIDU�DV�WKH�PLVVLRQ�WULSV�DUH�
FOHDUO\�ERWK�LQWHQGHG�DQG�XQGHUVWRRG�DV�D�UHOLJLRXV�H[SHULHQFH��WKH\�VHHP�IXQGDPHQWDOO\�GLIIHUHQW�
IURP� WUDGLWLRQDO� ORQJ�WHUP�&KULVWLDQ�PLVVLRQV���� � ,Q� ORQJ�WHUP�PLVVLRQV�� WKH� HIIRUWV�RI� WKH�PLV�
VLRQDU\�DUH�IRFXVHG�RQ�RWKHUV¶�UHOLJLRXV�H[SHULHQFHV��ZLWK�WKH�PLVVLRQDU\�DV�D�FRQGXLW�RU�PHGLXP�
RI�UHOLJLRXV�XQGHUVWDQGLQJ���6KRUW�WHUP�PLVVLRQV�LQWHQG�WR�IRFXV�LQVWHDG�RQ�VHUYLFH��RQ�FRQFUHWH�
SURMHFWV�DQG�DFWLYLWLHV���<HW�WKH�GHVFULSWLRQV�,�UHFHLYHG�IURP�WKHVH�VKRUW�WHUP�VWXGHQW�PLVVLRQDULHV�
IRFXV�RQ�WKH�VHOI��RQ�RQH¶V�RZQ�H[SHULHQFH�RI�*RG��DV�GLVFRYHUHG�WKURXJK�VHUYLFH��UDWKHU�WKDQ�RQ�
WKH�RWKHU¶V�H[SHULHQFH�RI�*RG���$W�WKH�VDPH�WLPH��VWXGHQWV¶�UHSRUWV�ODFN�UHÀH[LYLW\��H[SOLFLWO\�GHQ\�
WKH�LPSRUWDQFH�RI�WKLV�LQZDUG�WUDQVIRUPDWLRQ��DQG�RIWHQ�FRQYH\�WKH�VXVSLFLRQ�WKDW�UHÀHFWLRQ�PD\�
HYHQ�GLPLQLVK�WKH�DXWKHQWLFLW\�RI�WKH�VHUYLFH�ZRUN�LWVHOI���+RZ�WKLV�SDUDGR[�LV�H[SHULHQFHG�DQG�
XQGHUVWRRG�LV�DQ�LPSRUWDQW�SDUW�RI�XQGHUVWDQGLQJ�VKRUW�WHUP�PLVVLRQ�ZRUN�DQG�WKH�WUDQVIRUPDWLRQ�
WKDW�LW�SURGXFHV�LQ�VWXGHQW�SDUWLFLSDQWV��

6KRUW�WHUP�PLVVLRQV�FOHDUO\�DFW�DV�D�IRUP�RI�ULWXDO��EULQJLQJ�WKH�SDUWLFLSDQW�WKURXJK�D�VWDJH�RI�
OLPLQDOLW\�WR�D�QHZ�VHQVH�RI�VHOI���:KLOH�WKH\�HFKR�UHOLJLRXV�SLOJULPDJH�LQ�WKLV�WUDQVIRUPDWLYH�MRXU�
QH\��WKH\�FRQWUDVW�LQ�VRPH�ZD\V�WR�PRUH�WUDGLWLRQDO�SLOJULPDJHV��ZKLFK�RIWHQ�HQWDLO�D�YLVLW�WR�D�VLWH�
WKDW�LV�LWVHOI�VDFUHG���,Q�WKH�VKRUW�WHUP�PLVVLRQ��WKH�GHVWLQDWLRQ�LV�³WKH�SRRU�´�DQG�WKH�H[SHULHQFH�RI�
WKH�VDFUHG�OLHV�QRW�LQ�WKH�VLWH�EXW�LQ�WKH�DFW�RI�VHUYLFH��
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1RWHV�

���$Q�HDUOLHU�YHUVLRQ�RI� WKLV�SDSHU�ZDV�SUHVHQWHG�DW� WKH�$PHULFDQ�$QWKURSRORJLFDO�$VVRFLDWLRQ¶V�DQQXDO�
PHHWLQJ� LQ�6DQ� -RVH��&DOLIRUQLD� LQ� ������0\� WKDQNV� WR� WKH� SDQHO¶V� RUJDQL]HUV��5REHUW� 3ULHVW� DQG�%ULDQ�
+RZHOO��DV�ZHOO�DV�WR�RWKHU�SDUWLFLSDQWV��IRU�WKHLU�WKRXJKWIXO�DQG�JHQHURXV�FRPPHQWV�WKDW�FRQWULEXWHG�WR�
WKLV�UHYLVLRQ���,�ZRXOG�DOVR�OLNH�WR�WKDQN�-RVHSK�2FFKLSLQWL�IRU�KLV�FRPPHQWV�DQG�VXSSRUW���$�JUHDW�QXPEHU�
RI�&ODULRQ� VWXGHQWV� SDUWLFLSDWHG� LQ� WKLV� UHVHDUFK��ZLWK� DQ� DPD]LQJ� HQWKXVLDVP� DQG�ZLOOLQJQHVV� WR� VKDUH�
WKHLU�H[SHULHQFHV�DQG�LQVLJKWV��,�DP�JUDWHIXO�WR�WKHP��$�VXPPHU�UHVHDUFK�VWLSHQG�IURP�&ODULRQ�8QLYHUVLW\�
VXSSRUWHG�WKLV�SURMHFW�

���5REHUW� 3ULHVW� HW� DO��� ³5HVHDUFKLQJ� WKH� 6KRUW�7HUP�0LVVLRQ�0RYHPHQW�´�0LVVLRORJ\� ��� �������� ������
$V�GLVFXVVHG�LQ�WKH�DUWLFOH�E\�5REHUW�3ULHVW��7HUU\�'LVFKLQJHU��6WHYH�5DVPXVVHQ��DQG�&�0��%URZQ�FLWHG�
KHUH��WKLV�QXPEHU�LV�D�URXJK�HVWLPDWH��EDVHG�RQ�GDWD�FROOHFWHG�E\�5REHUW�:XWKQRZ��ZKLFK�RQO\�LQFOXGHV�
SDUWLFLSDQWV�RYHU�WKH�DJH�RI������7KH�DFWXDO�QXPEHU�LV�WKXV�OLNHO\�WR�EH�KLJKHU���$Q�HVWLPDWH�RIIHUHG�E\�'DYLG�
/LYHUPRUH�LQ�KLV�DUWLFOH�³$PHULFDQ�RU�$PHULFDQ¶W�´��(YDQJHOLFDO�0LVVLRQV�4XDUWHUO\���������������VXJJHVWV�
WKDW�PRUH�WKDQ�����PLOOLRQ�������\HDU�ROGV�KDYH�JRQH�RQ������PLOOLRQ�PLVVLRQ�WULSV���

���5REHUW�:XWKQRZ��%RXQGOHVV�)DLWK��7KH�*OREDO�2XWUHDFK�RI�$PHULFDQ�&KXUFKHV��%HUNHOH\��8QLYHUVLW\�RI�
&DOLIRUQLD�3UHVV�������������

���7KLV�ZRUN�FRPHV�IURP�D�UDQJH�RI�SHUVSHFWLYHV���7KH�PDMRULW\�RI�SXEOLVKHG�ZRUN�RQ�VKRUW�WHUP�PLVVLRQV�
KDV� FRPH� IURP� D� WKHRORJLFDO� SHUVSHFWLYH� �.XUW�9HU�%HHN� RIIHUV� D� GHWDLOHG� ELEOLRJUDSK\� DW� KWWS���ZZZ�
FDOYLQ�HGX�DFDGHPLF�VRFLRORJ\�����7KHUH�LV�D�FRQVLGHUDEOH�OLWHUDWXUH�DLPHG�DW�SUDFWLWLRQHUV��VXFK�DV�0LFKDHO�
$QWKRQ\¶V�7KH�6KRUW�7HUP�0LVVLRQV�%RRP���*UDQG�5DSLGV��0,��%DNHU�%RRNV��������� �7KHUH� LV�DOVR�DQ�
HPHUJLQJ�LQWHUHVW�LQ�WKH�VRFLDO�VFLHQFHV��VHH�IRU�H[DPSOH��5REHUW�3ULHVW�DQG�7LWR�3DUHGHV��HGV���6SHFLDO�,VVXH�
RQ�6KRUW�7HUP�0LVVLRQV�LQ�/DWLQ�$PHULFD��-RXUQDO�RI�/DWLQ�$PHULFDQ�7KHRORJ\��&KULVWLDQ�5HÀHFWLRQV�IURP�
WKH�/DWLQR�6RXWK�����������.XUW�9HU�%HHN��³/HVVRQV�IURP�WKH�6DSOLQJ��5HYLHZ�RI�4XDQWLWDWLYH�5HVHDUFK�RQ�
6KRUW�7HUP�0LVVLRQV�´�,Q�(IIHFWLYH�(QJDJHPHQW�LQ�6KRUW�7HUP�0LVVLRQV��'RLQJ�LW�5LJKW���HGLWHG�E\�5REHUW�
3ULHVW��:LOOLDP�&DUH\�/LEUDU\�����������������
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